Limited Tender

For

Annual Maintenance Contract (AMC) of Fire Cum Burglary Alarm system installed at
various Branches / Regional Offices and Head Office of Uttarakhand Gramin Bank.

Procurement Department, Head Office Uttarakhand Gramin Bank
18 New Road, Dehradun, 248001
Email: - acnt@ho.ugb.org.in
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Tender for Annual Maintenance Contract (AMC) of Fire Cum Burglary Alarm system

Uttarakhand Gramin Bank, Head Office 18 New Road Dehradun invites sealed tender from interested vendors in two
bid system (technically complete & commercially competitive bids) for AMC of Fire cum Burglary Alarm System
which consist “Supply, Installation & Maintenance of Fire cum Burglary Alarm System” at different Branches &
Offices across Uttarakhand state (Annexure-1). Details of tender are as under.

01.The offer will be in Two Part i.e. Technical bid, containing Technical information & Commercial bid, containing
commercial information as under: -

i) First parts i.e. technical bid, Should be submitted in separate sealed covers duly super-scribed as "Technical bid
for Fire cum Burglary Alarm System” as per Annexure VI enclosed.

ii) Second Part i.e. commercial bid, Should be submitted in separate sealed covers duly super-scribed as '"Commercial
bid for Fire cum Burglary Alarm System” as per Annexure V111 enclosed.

Both the bids shall be enclosed in another sealed envelope super-scribed as “Tender for AMC of Fire cum Burglary
Alarm System” & the address of the Bidder should be mentioned in the left bottom side of each of the envelope with
phone number & valid Email ID and it must reach to — General Manager, Uttarakhand Gramin Bank, Head Office 18
New Road, Dehradun, Uttarakhand up to 20.03.2025 till 5:00 p.m. Any Bids received thereafter will not be
entertained.

02. Scope of work

Under AMC bidder must Supply, installation testing, commissioning & maintenance of Fire cum Burglary Alarm
System at the designated Branches/ Offices of the Bank located in 13 districts of Uttarakhand.

03. Technical specification

Minimum desired technical specification of Fire cum Burglary Alarm System is enclosed herewith (Annexure —V1).
The Bank is open to accept any product with superior feature than that is specified herein with these documents but
without any extra cost. The prospective bidders offer any feature that does not confirm to the one specified herein this
tender documents, requires providing specific deviation against each of the column on technical compliance sheet.

04. Make & Model of the equipment

All equipment’s quoted should be associated with specific make, model numbers, serial/ parts number (if any), country
of manufacture etc. (Annexure —VII). The original product brochure & technical specification sheets of each of the
product should also be submitted along with the offer. Specific features of the products/ models offered by the vendor
should preferably be available in public domain i.e. OEM’s website & verifiable by the Bank or its consultant
independently.

05. Manuals & Guides

All the equipments of Fire cum Burglary Alarm System offered will have to be supplied with the operating manuals/
guides in electronic as well as printed booklet as provided by the respective Original Equipment Manufacturers (OEM).
All the manuals/ guides should be in English only.
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06. Training

The Vendor shall provide necessary training to the staff of the Bank about the operating system of the installed
equipments of Fire cum Burglar Alarm System.

07. Amendment To Tender Documents

The Bank at its own or on request of the bidder may modify any of the terms & conditions & technical specifications at
its sole discretion. The amendment/ corrigendum, if any, will be displayed on bank’s website. In case of any
amendment, the Bank at its discretion may extend the cutoff date for submission of bid in order to provide a reasonable
time to prospective Bidders.

08. Format of Technical offer/ Bid

The Technical bid must be made in an organized & structured manner, duly indexed with each page serially numbered
& appropriately binded, keeping check list at the top. It should be complete in all respects & contain all the information
asked for except price information.

09. Commercial offer/ Bid

The commercial bid should contain relevant price information & the rates should be quoted in Indian rupees only. The
Rates quoted should be F.O.R. at our Branches/ Offices of the Bank located in 13 districts of Uttarakhand, inclusive of
charges on account of packing, forwarding, octroi and any other taxes/levies applicable, but Excluding GST.

No upward revision in the price will be considered on account of packing, forwarding, octroi and any other taxes/levies
applicable. However, if there is any reduction in government levies/ taxes, during the validity period of offer, the same
shall be passed on to the Bank.

10. Alternative Offers

No alternative offer for any of the equipments is acceptable. Only one single product should be offered, which is cost-
effective & meets the technical specifications.

11. Erasures Or Alterations

Insertions, post scripts additions & alterations shall not be valid unless confirmed by the Vendor’s/ Authorized
representative of the vendor’s signature & stamp.

12. Authorized Signatory

The selected bidder shall indicate the authorized signatories who would correspond with Bank in regard to the
obligations under the contract. The selected bidder shall submit at the time of signing the agreement a certified copy of
the resolution of their board, authenticated by the company secretary, authorizing an official(s) of their to discuss, sign
agreements, raise invoice, accept payments & also to correspond.

13. Other Instructions To Bidder

i) The Bidder must have at least one direct office in the state of Uttarakhand for fast and effective service support
and the required documents must be enclosed with the tender to establish the office address in Uttarakhand.

ii) The Bidder must have at least 2 years’ experience in Uttarakhand, in supply, installation and maintenance of
alarm systems directly to Banks/ Financial Institutions/ State or Central Government Department. Copies of work
order must be enclosed with the tender.

iii) The Bidder shall carefully check the specifications & shall satisfy itself that the equipment offered is suitable
as per the technical specifications & shall take full responsibility for its efficient operation.

iv) The Bidders are also advised to examine all the instructions, terms & conditions and furnish the required
information unambiguously.
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v) All the Annexures should be signed by the authorized representative of the Bidder with seal to confirm their
acceptance of the terms & condition.

vi) Bidders are advised to visit the Branches/ Offices of Uttarakhand Gramin Bank in all Regional Offices & get
them acquainted before submitting their response.

vii) The Bidders are further advised to fill up Annexure —I1 to IX with appropriate fact, figures & information.

viii) Bidders must submit PAN no, GST Registration no. & balance sheet of last three financial years with
the proposal.

ix) All response to tender & supporting documentation must be in English only.

X)  The Bank shall be under no obligation to accept the lowest or any other offer received in response to this RFP
& shall be entitled to reject any or all offers without assigning any reason whatsoever. Bank will not be
obliged to meet & discuss with any bidder &/or listen to any representations once their offer/ bid is rejected.
Any decision of Bank in this regard shall be final, conclusive & binding upon the bidders.

15. Earnest Money Deposit (EMD)

The Bidder(s) must submit earnest money deposit in the form of demand draft/ pay order for an amount of Rs 50,000/-
(Rs. Fifty Thousand only) drawn in favour of General Manager, Uttarakhand Gramin Bank Head office 18, New Road
Dehradun. The EMD of unsuccessful bidders will be returned to them.

The successful bidder will have to deposit 5.0% of the bid amount (rounded off to nearest hundred) as Security
Deposit by TDR/STDR preferably from Uttarakhand Gramin Bank in favour of “General Manager, Uttarakhand Gramin
Bank Head Office Dehradun” Or submit Bank guarantee of equal amount from a leading commercial bank with validity
up to the contract period, within 15 days of the final order.

The EMD of successful bidder may however be forfeited under the following circumstances: -

i)  If the bidder withdraws its bid during the period of bid validity.

ii) If the bidder makes any statement or encloses any documents that turns out to be false, incorrect &/or
misleading at any time prior to signing of contract &/ or conceals or suppresses material information.

iii) In case of successful bidder fails to Sign the contract in the form & manner to the satisfaction of the Bank

16. Valuation Process

i) Stage — | (Preliminary scrutiny)
Bids received will preliminarily be scrutinized to determine whether they are complete, whether the

documents have been properly signed & sealed, whether it is submitted as per prescribed formats with
relevant annexure & enclosure, whether the drafts/ pay orders for EMD has been enclosed.

i) Stage — Il (General evaluation)

Bids will be examined against Bidder’s eligibility criteria & technical information that have been furnished
to determine whether it is generally in order with specific reference to followings: -

a) Acceptance of terms and conditions.

b) Service & support structure of the vendor.

¢) Sound financial condition as judged by the Bank.

d) Bidder’s standing i.e. experience in supply & service support of similar solutions.

e) Bidder meeting all the eligibility criteria as specified in the tender documents.

f)  Matching of Bidder’s technical specification with that of tender notice.

Rejection Criteria

a) Conditional offer.

b) If any Bidder quotes price in technical bid.

c) Bidder does not fulfill any of the eligibility criteria.

d) In case of non-adherence to the format or partial submission of the tender.

e) If any information/ document furnished with the bid found to be false & fabricated.
f) The products offered are not meeting the minimum required specification.
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g) If each page of tender is not signed & stamped by a duly authorized person.

h) Bid not accompanied with relevant annexure enclosure or incomplete enclosure.

i) Tender not accompanied by demand draft/ pay order of Rs 50,000/- (EMD)
The Bank may waive any minor informality, non-conformity, or irregularity of a tender which does not constitute
a material deviation & such waiver does not prejudice or affect the relative ranking of any Bidder.

iii) Stage — 111 (Commercial evaluation)

Financial Bids of bidders, who qualify in the technical evaluation stage, would be opened in presence of the
representative of the Bidder(s) who wishes to attend it. The date of opening of financial bid will be informed to the
bidder(s) who qualify in preliminary & technical evaluation through e-mail/ phone call. (Annexure VI1II)
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1.

ANNUAL MAINTENANCE
OF FIRE CUM BURGLARY ALARM SYSTEM

Annual Maintenance Contract (AMC):

The Annual Maintenance Contract will be valid for a period of one year from 01.04.2025 to 31.03.2026. It shall
however be renewable for maximum 2 years at the same rates and conditions as per satisfactory services rendered
by the VENDOR at the sole discretion of the Bank.

i)

vi)

vii)

The Vendor shall without any extra cost to the Bank, carry out all routine & special maintenance of Fire Cum
Burglar Alarm System & attend the defects & deficiencies that may arise in its operation.

Any defects/damage to the Fire Cum Burglar Alarm System during AMC, has to be made good by the
selected Vendor at their cost & responsibility, except in the case where the damage is due to water seepage or
physical damage, where the cost to the extent of damage will be borne by the Bank.

The Vendor shall be responsible for the OEM’s warranty for all components constituting the system(s)
against any defect(s) arising from design, materials, manufacturing, workmanship of assembling or any action
or inaction/ omission on the part of OEM/ vendor or any defect that may develop during day to day use of the
equipment/ system(s).

All spare parts & labor shall be covered for on-site support. If, for any reason, any component(s) of the
system need(s) to be taken to vendor’s service center for repair, stand-by component(s) shall be provided for
service continuity.

Preventive Maintenance should be carried out once in a quarter at each site & the same should be properly
recorded under authentication of the Bank’s Branches/ offices in the form of a “service report”.

Beside preventive maintenance, any breakdown call for support shall have to be attended by the selected
Vendor within 01 day (Response time). The defective equipment’s/ system if any should be repaired/
replaced & the system should be put back to operation within 03 days of reporting the defects (Resolution
time) after a request call / fax /e-mail is made or letter is written by the branch/office of the bank.

If the selected Vendor does not commence the rectification either by repair or replacement of such
equipment’s & puts back the systems into regular operation within 03 days, penalty at the rate of Rs 200/- per
day per system from the date of reporting of defect will be imposed & the same will be deducted from the
AMC charges. Non availability of spares/ components will not be accepted as a reason for waiving of penalty
towards delay in rendering prompt service.

viii) If the selected Vendor on account of the defects &/or repairs replaces any parts by changing the design or

iX)

X)

Xi)

materials, such change shall not reduce the performance of the equipment. The issue of acceptance certificate/
inspection certificate/ approval by the Bank shall in no way relieve the Vendor from the provisions of this
clause.

If, during the warranty period, any system as a whole or any subsystem fails on two or more occasions due to
any reason except natural calamity, the vendor shall arrange replacement of the same by new equipment of
same or higher configuration, at no cost to the Bank.

The selected Vendor will not outsource the maintenance work to any third party & will arrange attending all
complaints through its own service/ support infrastructure or through their principles (OEM).

The AMC charges will be released on quarterly basis and no advance payment shall be made by the Bank.
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2. Shifting & Relocation of The Installed System

The selected Vendor will require shifting & installing any system to an alternative location if the Bank so desires
during the warranty & AMC, at the rates quoted for “installation charge” in the original commercial bid. The cost of
additional cable if any would be paid in actual.

3. Agreement

From the date of receipt of the offer, within 15 days, selected Vendor will have to enter into an agreement with Banks
standard format. Agreement documents together with offer letter will form part of agreement documents. Until a final
agreement is executed, the accepted copy of offer letter, together with agreement documents shall constitute a binding
contract between Vendor & the Bank.

4, Liquidated Damages

Notwithstanding Bank’s right to cancel the order, liquidated damages for late installation of the system @ 0.5% of the
cost of the system per day per case will be charged subject to a maximum of 15% of the value of the order. For this
matter, meager delivery & installation will not debar the selected Vendor from enforcing the clause of liquidated
damage & till such time the system is made operational, it would be considered as uninstalled.

5. Sub Contract
The selected Vendor shall not sub — contract/ transfer or assign the contract to a third party in part or full.

6. Termination of Contract
The Bank reserves the right to cancel/ terminate the contract & recover expenditure/ loss incurred by the bank under the

following circumstances: -

i) In case of breach of the terms & conditions of this tender by the selected Vendor & its failure to remedy such
breach within a period of two (02) weeks from the date of receipt of default notice from the Bank.

ii) The Vendor goes into liquidation, voluntarily or otherwise.

iii) The Bank reserves the right to recover any dues payable by the selected Vendor (including the penalties if
any) from any amount outstanding to the credit of the selected Vendor, including the pending bills.

7. Indemnity

The selected Vendor shall, during the term of the contract, indemnify & hold the Bank harmless from all claim, loss or
damage, cost & expenses relating to any infringement claim by a third party if the same is based on any material
supplied to the Bank by/ or on behalf of the vendor. The Vendor shall further defend, indemnify & hold the Bank
harmless from & against any third party suit, proceedings, judgments, costs & expenses to the extent, such action or
claim is based on allegation that the services or deliverables as provided to the Bank by the Vendor & the use thereof
by the Bank as stated in the tender constitutes an infringement &/ or misappropriation of the copyright, patent,
trademark or trade secret rights of any third party.

8. Insurance

The selected Vendor shall at its cost & expense purchase & maintain during the implementation period, warranty
period & AMC period such insurances as are necessary, including but not limited to the followings: -

i)  Vendor’s all risk insurance.

i)  Workmen’s compensation insurance.

iii) Comprehensive third party liability insurance including injury or death to personnel who may enter the
Branch & office premises of the Bank.

iv) Any other insurance that may be necessary to protect the Bidder, its employees & its assets (against loss,
damage or destruction at replacement value) including all natural calamity that are insurable & not otherwise
covered above.

The selected Vendor shall pay the premium payable from time to time on such insurance policy so as to keep the policy

in force & valid throughout the period of warranty & AMC.
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9. Jurisdiction

The contract arising out of this tender shall be interpreted in accordance with the laws of India. The jurisdiction of the
courts shall be Dehradun (Uttarakhand).

10. Arbitration

All disputes and differences whatsoever arising between the parties out of/ or relating to the construction, meaning &
operation or effect of this tender documents & consequent contract or the breach thereof shall be mutually settled.
However, in case no such mutual settlement is arrived at, the matter shall be settled by arbitration in accordance with
the provision of arbitration of the Indian Arbitration & Conciliation Act, 1996 & any statutory modification or re-
enactment thereof & the Rules made there under & for the time being in force. The venue of arbitration shall be
Dehradun unless otherwise agreed by the Bank.

11. Verification

Uttarakhand Gramin Bank reserves the right to verify any or all statements made or documents submitted by any or all
the bidders in their bid documents & to inspect the bidder’s facilities, if necessary, to establish to its satisfaction, the
bidder’s credibility & capacity to undertake the job.

For Uttarakhand Gramin Bank

General Manager

Place- Dehradun
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Annexure - |

List of branches/offices of Uttarakhand Gramin Bank

S.No | CODE | Branch Name District ADDRES PINCODE
1 101 101-DEHRADUN DEHRADUN Zila Panchayat Bhawan, Gandhi Road, Dehradun 248001
2 102 102-PREMNAGAR DEHRADUN Tyagi Market Premnagar, Dehradun 248007
3 103 103-SATNARAIN DEHRADUN P.O. Satnarain Rishikesh Hardwar Marg, Distt. Dehradun 249204
4 104 104-MAKHTI DEHRADUN P.O. Nagau, Via Chakrata 248123
POKHARI
105 105-CHIDDERWALA | DEHRADUN P.O. Chhiderwala, Doiwala Hardwar Marg, 249204
106 106-LAKHAMANDAL | DEHRADUN P.O. Lakhamandal Via Chakrata 248124
107 107-TARLY JOLLY DEHRADUN Sahni Complex, Near-Thano Chowk, P.O. Bhaniawala, Distt. 248161
Dehradun
108 108-THANO DEHRADUN P.O. Thano, Via Bhogpur 248143
109 109-JUDO DEHRADUN P.O. Lohari, Via Chakrata 248123
10 110 110-SAHIYA DEHRADUN P.O. Shaiya, Via Kalsi Chakrata Marg 248196
11 111 111-TYUNI DEHRADUN P.O. Tyuni, Naya Bazar, Via Chakrata, Distt. Dehradun 248119
12 112 112-KORWA DEHRADUN P.O. Korwa, Sahiya Chakrata Marg 248196
13 113 113-JOGIWALA DEHRADUN P.O. Jogiwala, Distt. Dehradun 248010
14 114 114-VIKAS NAGAR DEHRADUN Laxmanpur Chowk, P.O. Vikas Nagar Distt. Dehradun 248191
15 115 115-SELAQUI DEHRADUN P.O. Selaqui 248197
16 116 116-KARGI CHOWK | DEHRADUN KARGI CHOWK P.O. BANJARAWALA 248001
17 117 117- DEHRADUN Near Pathak Market 248102
SAHASTRADHARA
ROAD
18 118 118-INDIRANAGAR DEHRADUN MALIK CHOWK, INDIRA NAGAR 248001
19 119 119-RAJPUR ROAD DEHRADUN 93, Rajpur Road, Behind Mayur Auto Bajaj 248001
20 120 120-KEDARPURAM DEHRADUN Near Bangali kothi, Mothorowala raod, Kedarpuram, Dehradun | 248001
21 121 121-RISHIKESH DEHRADUN Dehradun Road, Rishikesh 249201
22 122 122-SIMLA BY-PASS | DEHRADUN Shimla By Pass, Dehradun 248001
23 123 123-DAKRA DEHRADUN Nimbuwala road, dakra, garhi cantt. Dehradun 248003
24 124 124-BALAWALA DEHRADUN NEAR SARDAR BHAGWAN SINGH COLLEGE, 248008
BALAWALA
25 125 125-DOIWALA DEHRADUN Dehradun Road, Doiwala, Dehradun 248140
26 126 126-RAIPUR DEHRADUN 174, NEAR SHIV MANDIR, P.O. RAIPUR (O.F.) 248008 248008
27 127 127-HERBERTPUR DEHRADUN Dehradun Road, Herbetpur, Dehradun 248142
28 128 128-DHARAMPUR DEHRADUN 108/12, Laxmi Road, Haridwar Road, Dharampur, Dehradun 248001
29 129 129-G.M.S. ROAD DEHRADUN Duggal Complex, GMS Road Mandi Tiraha, Dehradun 248110
30 130 130-BHAUWALA DEHRADUN Vill/P.O. Bhauwala, Pilwadi Road, Dehradun 248007
31 131 131-SAHARANPUR DEHRADUN 70, ARHAT BAZAR, SAHARANPUR ROAD, DEHRADUN | 248001
ROAD 248001
32 132 132-JAKHAN DEHRADUN Chopra Complex, Jakhan, Rajpur Road dehradun 248001
33 133 133-SUBHASH DEHRADUN NEAR CHANDRABANI CHOWK, P.O. MOHOBBEWALA 248110
NAGAR 248110
34 134 134-NAYA GAON DEHRADUN Vill/PO- Nayagaon Palio, Via Premnagar, D.dun 248007
PALIO
35 135 135-RANI POKHRI DEHRADUN Vill/ PO- Ranipokhari, D.dun 248145
36 136 136-DOODHLI DEHRADUN Nagal Bulandawala, Doodhali, Doiwala, Dehradun 248140
37 137 137-KARANPUR DEHRADUN Karanpur Main Market, Dehradun 248001
38 138 138-CHAKRATA DEHRADUN Near Surbhi Hotel,Ballupur Road Dehradun 248001
ROAD
39 139 139-NEHRUGRAM DEHRADUN Dobhal Chowk,PO Nehrugram,Dehradun 248010
40 140 140-MOHKAMPUR DEHRADUN Grant majri Mafi,PO Mohkampur(11P) dehradun 248005
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41 141 141-NAGNI TEHRI P.O. Nagni, Via Narendra Nagar 249175
GARHWAL
42 142 142-DUGADDA TEHRI P.O. Dugadda, Kirtinagar Tehri Marg 249161
GARHWAL
43 143 143-DHANOLTI TEHRI P.O. Dhanolti, Mussoorie Tehri Marg 249180
GARHWAL
44 144 144-GHANSALI TEHRI P.O. Ghansali, Tehri Garhwal 249155
GARHWAL
45 145 145-NEW TEHRI TEHRI S-83, Kulna Market, Mall Road, Nagar Palika Ward -4 New 249001
GARHWAL Tehri
46 146 146-BHAWAN TEHRI P.O. Bhawan, Via Mussoorie 249180
GARHWAL
47 147 147-BACHELIKHAL TEHRI P.O. Bachelikhal, Rishikesh Devprayag Marg 249192
GARHWAL
48 148 148-DHARKOT TEHRI P.O. Dharkot, Via V.R. Puram 249131
GARHWAL
49 149 149-THANGDHAR TEHRI P.O. Saur, Via Chamba Tehri Garhwal 249145
GARHWAL
50 150 150-TAPOVAN-1 TEHRI P.O. Tapovan Sarai, Rishikesh DevPrayag Road, 249192
GARHWAL
51 151 151-BINAKHAL TEHRI P.O. Binakhal, Via Ghansali 249155
GARHWAL
52 152 152-THATI TEHRI P.O. Budha Kedar, Via Ghansali, 249155
GARHWAL
53 153 153-MYANI TEHRI P.O. Miyani Laltur, Via Siguni Sera 249186
JAKHDHAR GARHWAL
54 154 154-THAPLI TEHRI P.O. Chauras, Via Kilkileshwar 249161
GARHWAL
55 155 155-LIKHWAR GAON | TEHRI P.O. Kotal Gaon, Via Lambgaon 249165
GARHWAL
56 156 156-OKHLAKHAL TEHRI P.O. Okhlakhal, Via Bhaldiana, Block- Pratapnagar, Distt. 249165
GARHWAL Tehri
57 158 158-HULANAKHAL TEHRI P.O. Kholi Hudiyana, Via Hudiyana Hindav 249155
GARHWAL
58 159 159-KAMAND TEHRI P.O.Kamand, Tehri Uttarkashi Marg 249131
GARHWAL
59 160 160-ODADHAR TEHRI P.O. Nailchami, Via Ghansali 249155
GARHWAL
60 161 161-CHAMBA TEHRI Chamba, Rishikesh Road, Tehri Garhwal 249145
GARHWAL
61 162 162-BYASI TEHRI Village-Singtali, P.O. Byasi, Distt. Tehri Garhwal 249192
GARHWAL
62 171 171-NAITWAR UTTARKASHI P.O. Naitwar, Via Purola, Uttarkashi 249185
63 172 172-BERNIGAD UTTARKASHI P.O. Kuwan, Via Naugaon, Uttarkashi 249171
64 173 173-UTTARKASHI UTTARKASHI P.O. Uttarkashi, Main Market 249193
65 174 174-PUROLA UTTARKASHI MAIN MARKET PUROLA DISTT. UTTARKASHI 249185
66 175 175-CHINYALISAUR | UTTARKASHI PEEPAL MANDI, CHINYALISAUR, UTTARKASHI 249196
67 176 176-MATLI UTTARKASHI VILLEGE & P.O. MATLI UTTARKASHI 249193
68 177 177-BADKOT UTTARKASHI Village & PO Badkot District Uttarkashi - 249141 249141
69 181 181-SULTANPUR HARIDWAR P.O. Sultanpur Kunhari Distt. Haridwar 247663
70 182 182-MOHANPURA HARIDWAR Mohanpura, P.O. Milap Nagar, 247666
71 183 183-ROORKEE HARIDWAR B S M Tiraha, Roorkee 247667
72 184 184-HARIDWAR HARIDWAR Swami Shivananda Ashram. Near RTO Office, Haridwar. 249401
73 185 185-ARYA NAGAR HARIDWAR ARYANAGAR CHOWK, JWALAPUR. 249407
74 186 186-MANGLORE HARIDWAR HIGHWAY MANGLOUR 247656
75 187 187-SHIVALIK HARIDWAR T-103, SHIVALIK NAGAR, HARIDWAR 249403
NAGAR
76 188 188-LAKSAR HARIDWAR P.O. LAKSAR, Haridwar 247663
77 189 189-JAGJEETPUR HARIDWAR NEAR SATIKUND, JAGJEETPUR, P.O.KANKHAL, Distt. 249409
Haridwar
78 190 190-BUGGAWALA HARIDWAR Vill Buggawala,Via biharigarh, Dist haridwar 247662
79 191 191-BHAGWANPUR HARIDWAR Vill & PO Bhagwanpur, Dist haridwar 247661
80 192 192-BAHADRABAD HARIDWAR Near BHEL Tiraha,Roorkee Haridwar Road, PO Bahadarabad, | 249402
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Dist, Haridwar-249402
81 193 193-IMLI KHERA HARIDWAR Village Imli Kheda Tehsil Roorkee District Haridwar 247667
82 194 194-GURUKUL HARIDWAR Jhaberada Road, PO Gurukul Narson, Dist Haridwar- 247670 247670
NARSAN
83 195 195-LANDHAURA HARIDWAR Landhaura, Laksar Road, Tehsil Roorkee Distt Haridwar - 247664
247664
84 201 201-PAURI PAURI Agency Chowk, Pauri Garhwal, Distt. Pauri Garhwal 246001
85 202 202- PAURI PO. Laxmanjhula , Pauri Garhwal 249302
LAXMANJHOOLA
86 203 203-BAIJRO PAURI Po .BAIJRO Distt. Pauri Garhwal 246275
87 204 204-BAHBAZAR PAURI Po .BAHBAZAR Distt. Pauri Garhwal 249301
88 205 205-CHIPALGHAT PAURI Po .CHIPALGHAT, via Pabou Distt. Pauri Garhwal 246123
89 206 206-AGRORA PAURI Po .Toli Distt. Pauri Garhwal 246176
90 207 207-GAWANI PAURI Po .GAWANI Distt. Pauri Garhwal 246169
91 208 208-KOTRISAIN PAURI Po . Badiyar gaon  Distt. Pauri Garhwal 246170
92 209 209-SIDHKHAL PAURI Po .Churani  Distt. Pauri Garhwal 246170
93 210 210-PAITHANI PAURI Po .PAITHANI Distt. Pauri Garhwal 262530
94 211 211-UFFRAINKHAL PAURI Po .UFFRAINKHAL Distt. Pauri Garhwal 246275
95 212 212-BUNGIDHAR PAURI Po .BUNGIDHAR Distt. Pauri Garhwal 246285
96 213 213-KIMSAR PAURI Po .KIMSAR Distt. Pauri Garhwal 263139
97 214 214-KHOLACHAURI PAURI Po .KHOLACHAURI - Distt. Pauri Garhwal 246194
98 215 215-LOWALI PAURI Po .LOWALI Distt. Pauri Garhwal 246159
99 216 216-DEHALCHAURI PAURI Po .DEHALCHAURI Distt. Pauri Garhwal 246125
100 | 217 217-YAMKESHWAR | PAURI Po .YAMKESHWAR Distt. Pauri Garhwal 246281
101 | 218 218-GHANDIYAL PAURI Po . Naithana Distt. Pauri Garhwal 246001
102 | 219 219-DIULI PAURI Po .DIULI Distt. Pauri Garhwal 249304
103 | 220 220-KOTDWAR PAURI Po .KOTDWAR Distt. Pauri Garhwal 246149
104 | 221 221-SATPULI PAURI Po .SATPULI Distt. Pauri Garhwal 246172
105 | 222 222-KANDAKHAL PAURI Po .KANDAKHAL Distt. Pauri Garhwal 246144
106 | 223 223-DHAUNTIYAL PAURI Po .DHAUNTIYAL Distt. Pauri Garhwal 246155
107 | 224 224-DAMDEVAL PAURI Po .DAMDEVAL Distt. Pauri Garhwal 246162
108 | 225 225-DEVIKHAL PAURI Po .DEVIKHAL Distt. Pauri Garhwal 246127
109 | 226 226-KALALGHATI PAURI Po .KALALGHATI Distt. Pauri Garhwal 246192
110 | 227 227- PAURI Po . Dhamdhar  Distt. Pauri Garhwal 246170
RATHUWADHAB
111 | 228 228-BIDOLI PAURI Po .BIDOLI Distt. Pauri Garhwal 246164
112 | 229 229- PAURI Po . Gween malla  Distt. Pauri Garhwal 246276
MAITHANAGHAT
113 | 230 230-GUMKHAL PAURI Po .GUMKHAL Distt. Pauri Garhwal 246128
114 | 231 231-DURGAPUR PAURI Po . Padam pur  Distt. Pauri Garhwal 246191
115 | 232 232-SRINAGAR PAURI Po .SHRINAGAR Distt. Pauri Garhwal 246174
116 | 233 233-LANSDOWNE PAURI Po .LANCEDOWNE Distt. Pauri Garhwal 246155
117 | 234 234-KUMBHICHAUR | PAURI P.O.KUMBHICHOR VIA KOTDWAR DISTT. PAURI 246149
GARHWAL
118 | 235 235-SHRIKOT PAURI SriKot (Gangnali), Srinagar, Pauri Garhwal 246174
119 | 236 236-PABAU PAURI Pabau, P.O- Pabau, Patti- Patty Ghurdorsyu, Pauri 246164
120 | 237 237-JHANDICHAUR PAURI Jhandichaur( Uttari), Kotdwar, Pauri Garhwal 246149
121 | 238 238-LALPUR-PAURI PAURI Vill- Lalpur, P.O- Sukhro, Kotdwar, Pauri 246149
122 | 239 239-VIKAS BHAWAN | PAURI Vikas Bhawan, Pauri 246001
123 | 240 240-SUKHRO PAURI Shibunagar, Near Apna Bazar,PO Sukharo Kotdwar Dist pauri | 246149
arhwal
124 | 241 241-DUGADDA-2 PAURI E/Ioti Bazar, PO Duggada, Distt Pauri Garhwal- 246127 246127
125 | 251 251-TAPOVAN-2 CHAMOLI P.O.TAPOVAN Distt. CHAMOLI 246483
126 | 252 252-GOPESHWAR CHAMOLI Po .GOPESHWAR Distt. CHAMOLI 246401
127 | 253 253-MANDAL CHAMOLI Po .MANDAL Distt. CHAMOLI 246401
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128 | 254 254-JOSHIMATH CHAMOLI Po .JOSHIMATH Distt. CHAMOLI 246443
129 | 255 255-HAPLA CHAMOLI Po .HAPLA Distt. CHAMOLI 246473
130 | 256 256-HELANG CHAMOLI P.O. HELANG Distt. CHAMOLI 246443
131 | 257 257-BAGOLI CHAMOLI P.O. BAGOLI Distt. CHAMOLI 246444
132 | 258 258-MUNDOLLI CHAMOLI P.O. MUNDOLI Distt. CHAMOLI 246427
133 | 259 259-HARMANI CHAMOLI P.0. HARMANI Distt. CHAMOLI 246481
134 | 260 260-KARANPRAYAG | CHAMOLI P.O. KARANPRAYAG Distt. CHAMOLI 246444
135 | 261 261-VINAYAKDHAR | CHAMOLI P.O. VINAYAKDHAR (POKHARI) Distt. CHAMOLI 246473
136 | 262 262-GAIRSAIN CHAMOLI P.O. GAIRSAIN Distt. CHAMOLI 246428
137 | 263 263-GAUCHAR CHAMOLI Gauchar, P.O- Gauchar, Chamoli 246429
138 | 281 281-TILWARA RUDRAPRAYAG | P.O. TILWARA Distt. Rudra Prayag 246475
139 | 282 282-KHALIYAN RUDRAPRAYAG | P.O. Patti Banger, Via Tilwara, Rudraprayag 246141
BANGER
140 | 283 283-KHANKRA RUDRAPRAYAG | P.O. KHANKRA Distt. Rudra Prayag 246171
141 | 284 284- RUDRAPRAYAG | P.O. Chandra puri  Distt. Rudra Prayag 246425
CHANDRANAGAR
142 | 285 285-RUDRAPRAYAG | RUDRAPRAYAG | P.O. RUDRAPRAYAG Distt. Rudra Prayag 246171
143 | 286 286-MANSOONA RUDRAPRAYAG | P.O. Mansuna, Distt. Rudra Prayag 246469
144 | 287 287-VIUAYNAGAR RUDRAPRAYAG | Vijay nagar P.O. Augustmuni, Rudraprayag 246421
145 | 288 288-GUPT KASHI RUDRAPRAYAG | Guptkashi, P.O- Guptkashi, Block- Ukhimath, Rudraprayag 246439
146 | 301 301-AMORI CHAMPAWAT PO Amodi Distt.Champawat 262523
147 | 302 302-BARDAKHAN CHAMPAWAT PO Bardakhan, Distt.Champawat 262527
148 | 303 303-LOHAGHAT CHAMPAWAT PO Lohaghat, Distt.Champawat 262524
149 | 304 304-CHAMPAWAT CHAMPAWAT PO Champawat Distt.Champawat 262523
150 | 305 305-TANAKPUR CHAMPAWAT Cement Road, Tanakpur Distt. Champawat. 262309
151 | 306 306-BANBASA CHAMPAWAT Patni Tiraha Banbasa P.O. Chandani Dist. Champawat 262310
152 | 307 307-DEVIDHURA CHAMPAWAT VILL. & P.O. DEVIDHURA 262580
153 | 308 308-PATAN CHAMPAWAT Vill Patan (Chandmari), P.O. Lohaghat, Champawat 262524
154 | 309 309-PATI CHAMPAWAT P.O. Pati, 262580
155 | 321 321-PITHORAGARH PITHORAGARH | Takana Road, Distt- Pithoragarh 262501
156 | 322 322-JAJERDEVAL PITHORAGARH | Jajardewal, Distt Pithoragarh 262501
157 | 323 323-BALUWAKOT PITHORAGARH | Baluwakot, Distt Pithoragarh 262576
158 | 324 324-GURNA PITHORAGARH | Gurna, Pithoragarh Road, Pithoragarh 262529
159 | 325 325-MUWANI PITHORAGARH | PO Mowani, Distt Pithoragarh 262555
160 | 326 326-JHULAGHAT PITHORAGARH | Jhulaghat, Distt Pithoragarh 262526
161 | 327 327-DHARCHULA PITHORAGARH | PO Dharchula,Distt Pithoragarh 262545
162 | 328 328-THAL PITHORAGARH | PO Thal, Distt Pithoragarh 262552
163 | 329 329-QUITTEE PITHORAGARH | PO Kwiti, Distt Pithoragarh 262554
164 | 330 330-MARMANLE PITHORAGARH | PO Madmanle, Distt Pithoragarh 262540
165 | 331 331-BANKOT PITHORAGARH | PO Bankote, Distt Pithoragarh 262532
166 | 332 332-DUNI PITHORAGARH | PO Duni, Distt Pithoragarh 262522
167 | 333 333-PIPLI PITHORAGARH | PO Pipli, Distt Pithoragarh 262541
168 | 334 334-GANGOLIHAT PITHORAGARH | PO Gangolihat, Distt Pithoragarh 262522
169 | 335 335-BARAM PITHORAGARH | PO Baram, Distt Pithoragarh 262544
170 | 336 336-MADKOT PITHORAGARH | PO Madkote, Distt Pithoragarh 262554
171 | 337 337-GAURIHAT PITHORAGARH | PO Gaurihat, Distt Pithoragarh 262521
172 | 338 338-CHAURMANYA | PITHORAGARH | PO Nagaur, Distt Pithoragarh 262534
173 | 339 339-BHAGICHAURA | PITHORAGARH | PO Bhagichaura, Distt Pithoragarh 262551
174 | 340 340-TEJAM PITHORAGARH | PO Tejam, Distt Pithoragarh 262553
175 | 341 341-DIDIHAT PITHORAGARH | PO Didihat Distt Pithoragarh 262551
176 | 342 342-WADDA PITHORAGARH | Main Road Wadda, P.O. Wadda 262521
177 | 343 343-GIC ROAD PITHORAGARH | GIC Road Pithoragarh 262501
PITHORAGARH
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178 | 344 344-BERINAG PITHORAGARH | NAYA BAZAR BERINAG PO BERINAG 262501
179 | 345 345-KUMOUR PITHORAGARH | Kumor, Pithoragarh 262501
180 | 346 346-AATH GAON PITHORAGARH | Vill- Maharkhola, P.o- Shiling, Pithoragarh 262530
SHILLING
181 | 347 347-RAl PITHORAGARH Dharchula Road, Dhanauda, Pithoragarh 262530
182 | 348 348-MUNSYARI PITHORAGARH | Vill- Bunga, Munsyari, Distt. Pithoragarh 262554
183 | 349 349-AICHOLI PITHORAGARH | Near Van Nigam Gate, Pithoragarh Tanakpur Road PO Aicholi | 262530
Dist Pithoragarh
184 | 350 350-SIMALGAIR PITHORAGARH | Maldar Tower, Simelgaer , PO Pithoragarh, Dist Pithoragarh- 262501
262501
185 | 351 351-BIN PITHORAGARH | Vill. & P.O. BIN, Cantt. Road 262501
186 | 401 401-ANU-BHIMTAL NAINITAL Vill-Anu Bhimtal Po-Bhimtal Distt-Nainital 263136
187 | 402 402-BELUWAKHAN NAINITAL Br. Beluwakhan, P.O. Jeolikote, Distt-Nainital 263127
188 | 403 403-BHATELIA NAINITAL Vill & Po-Bhatelia Distt-Nainital 263132
189 | 404 404-BHEEDAPANI NAINITAL Vill-Bheerapani Po-Nartola Distt-Nainital 263132
190 | 405 405-BHOWALI NAINITAL Br. & Po-Bhowali Distt-Nainital 263132
191 | 406 406-CHHOI NAINITAL Vill & Po-Chhoi Distt-Nainital 263164
192 | 407 407-DAULATPUR NAINITAL Vill & Po-Daulatpur Distt-Nainital 263139
193 | 408 408-DEVALCHAUR NAINITAL Vill & Po-Devalchaur Distt-Nainital 263139
194 | 409 409-DHANACHULI NAINITAL Vill & Po-Dhanachuli Distt-Nainital 263132
195 | 410 410-FATEHPUR NAINITAL Vill & Po-Fatehpur Distt-Nainital 263139
196 | 411 411-HALDWANI NAINITAL Saras Market, Haldwani, Distt-Nainital 263139
197 | 412 412-KALADHUNGI NAINITAL Ramnagar road kaladhungi Distt. Nainital 263140
198 | 413 413-KHURPATAL NAINITAL Vill & Po-Khurpatal Distt-Nainital 263001
199 | 414 414-L ALKUAN NAINITAL Car Road, Bindukhatta,Lalkuan Distt-Nainital 262402
200 | 415 415- NAINITAL Vill-Maldhanchaur Po-chandranagar Distt-Nainital 244713
MALDHANCHAUR
201 | 416 416-MOTAHALDU NAINITAL Vill & Po-Motahaldu Distt-Nainital 263144
202 | 417 417-NAINITAL NAINITAL Hotel Skylark, Mallital, Nainital 263001
203 | 418 418-NATHUAKHAN NAINITAL Vill & Po-Nathuakhan Distt-Nainital 263158
204 | 419 419- NAINITAL Vill & Po-Naukuchiatal Distt-Nainital 263136
NAUKUCHIATAL
205 | 420 420-RAMNAGAR NAINITAL Br. & Po-Ramnagar Distt-Nainital 244715
206 | 421 421-SUYALBARI NAINITAL Vill & Po-Suyalbari Distt-Nainital 263135
207 | 422 422-UNCHAPUL NAINITAL Kaladhungi Road P.O.Kathgharia Nainital (U K) 263139
208 | 423 423- NAINITAL Damuadhunga, Post Office — Kathgodam, Distt. —Nainital 263126
DAMUADHUNGA
209 | 424 424-KATHGODAM NAINITAL Post Office — Kathgodam, Distt. -Nainital 263126
210 | 425 425-TEEN PANI NAINITAL Near TATA Motors Commercial, P O Arjunpur, Haldwani 263139
211 | 426 426-TANDA MALLU NAINITAL Tanda Chauraha, Tanda Mallu P O Chilkia Distt. Nainital 244715
(Uttarakhand).244715
212 | 427 427-CHHADAYAL NAINITAL Village-Chharail Nayabad,P O Haripur Nayak,Haldwani, Distt. | 263139
NAYABAD Nainital (Uttarakhand).263139
213 | 428 428-TALLI BMORI NAINITAL Vill & PO Talli bamori, Haldwani Distt nainital 263139
214 | 429 429- NAINITAL Line no. 17 Banbhoolpur PO Banbhulpura Haldwani Distt 263139
BANBHOOLPURA Nainital
215 | 430 430-MAUNA NAINITAL Vill & Po Mauna, Dist. Nainital- 263138 263138
216 | 431 431- NAINITAL PO Kamaluaganja Distt- Nainital- 263139 263139
KAMALUAGANJA
217 | 432 432-BETALGHAT NAINITAL PO Betalghat Distt. Nainital - 263134 263139
218 | 433 433-KUSUMKHERA NAINITAL Vill & PO Kusumkhera, Ramnagar Road. Distt Nainital 263139
219 | 434 434-BITHORIANO.1 | NAINITAL Bitoria no.1 po Haripur Naik. Haldwani Distt Nainital-263139 | 263139
220 | 435 435-PILIKOTHI, BADI | NAINITAL PO Bari Mukhani, Distt. Nainital- 263139 263139
MUKHANI
221 | 436 436-CHANDNI NAINITAL PO Devalchaur Ditt Nainital - 263139 263139
CHOWK,GUDDAURA
222 | 437 437-BAJUNIYA NAINITAL PO Bajunia Haldu Distt. Nainitaol- 263159 263159

HALDU
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223 | 501 501-BAZPUR U S NAGAR Br-Bazpur Po-Bazpur Distt-U.S.Nagar 262401
224 | 502 502-CHAKARPUR U S NAGAR Vill & Po-Chakarpur Distt-U. S. Nagar 262312
225 | 503 503-JHANKAT U S NAGAR Vill & Po-Jhankat Distt-U. S. Nagar 262308
226 | 504 504-KASHIPUR U S NAGAR Br-Kashipur Po-Kashipur Distt-U.S.Nagar 244713
227 | 505 505-KICHHA U SNAGAR Br-Kichha Po-Kichha Distt-U.S.Nagar 263148
228 | 506 506-LALPUR U S NAGAR Kunda Chauraha, Lalpur, District Uha Singh Nagar 263148
229 | 507 507-PRATAPPUR U S NAGAR Vill & Po-Pratappur Distt-U. S. Nagar 262311
230 | 508 508-RUDRAPUR U S NAGAR Br-Rudrapur Po-Rudrapur Distt-U.S.Nagar 263153
231 | 509 509-SAKENIA MORH | U S NAGAR Br-Sakeniamor Po-Gadarur Distt-U.S.Nagar 263152
232 | 510 510-SHANTIPURI U S NAGAR Post Office — Shantiprui No. 2, Distt. -Udham Singh Nagar 263148
233 | 511 511-KANJABAG U S NAGAR Kanjabagh Chauraha, Khatima,P O Khatima, Distt. Udham 262308
Singh Nagar, (Uttarakhand)
234 | 512 512-SITAR GANJ U S NAGAR Main Market, Khatima Road, Sitarganj, Distt. Udham Singh 262405
Nagar (Uttarakhand)
235 | 514 514-BARHANI U S NAGAR Vill/PO- Barhani, Bazpur Kaladungi Road, U.S. Nagar 262401
236 | 515 515-DINESHPUR U S NAGAR Vill/PO- Dineshpur, Near Nagar Panchayat, U.S. Nagar 263160
237 | 516 516-DEVNAGAR U S NAGAR Vill Devnagar, PO- Shaktifarm, U.S. Nagar 263154
238 | 517 517-JAFARPUR U S NAGAR Vill Jaffarpur PO khanpur Gadarpur Distt U.S.nagar 263153
239 | 518 518-NANAKMATTA U S NAGAR Vill & PO Nanakmatta Distt U.S.Nagar 262311
240 | 519 519-SULTANPUR U S NAGAR Vill & PO Sultanpur Patti Distt U.S.Nagar 262123
PATTI
241 | 520 520-CHAKKI MOR U S NAGAR PO Majra Anand Singh, Distt Udham Singh Nagar 263160
242 | 521 521-KALINAGAR U S NAGAR PO Kalinagar, Distt. Udham Singh Nagar 263160
243 | 522 522-PAANCH U S NAGAR Main Market, Rudrapur 263153
MANDIR
244 | 601 601-ALMORA ALMORA Almora, P.O- Almora 263646
245 | 602 602-BAGWALI ALMORA Vill & Po-Bagwalipokhar Distt-Almora 263621
POKHAR
246 | 603 603-BASOLI ALMORA Vill -Basoli, P.O. -Bhaisori, Distt-Almora 263684
247 | 604 604-BASOT ALMORA Vill & Po-Basot Distt-Almora 263680
248 | 605 605-BHAGTOLA ALMORA Vill & Po-Bhagtola Distt-Almora 263689
249 | 606 606- ALMORA Vill & Po-Bhaisiachhana Distt-Almora 263624
BHAISIACHHANA
250 | 607 607-BHANOLI ALMORA Vill & Po-Bhanoli Distt-Almora 263622
251 | 608 608-CHAUBATIA ALMORA Br. & Po-Chaubatia Distt-Almora 263651
252 | 609 609-CHAUKHUTIYA | ALMORA Badrinath Road Chaukhutia P.O.Ganai Almora (UK) 263656
253 | 610 610-DHARANAULA ALMORA Dharanula,Distt-Almora 263601
254 | 611 611-GUMTI ALMORA Vill -Gumti, P.O. Matela, Distt-Almora 263665
255 | 612 612-HARARA ALMORA Vill & Po-Harara Distt-Almora 263646
256 | 613 613-JAGESHWAR ALMORA Vill & Po-Jageshwar Distt-Almora 263623
257 | 614 614-JAINTY ALMORA Vill & Po-Jainti Distt-Almora 263626
258 | 615 615-JALALI ALMORA Vill & Po-Jalali Distt-Almora 263662
259 | 616 616-KWERELA ALMORA Vill & Po-Kwerala Distt-Almora 263667
260 | 617 617-MACHHOR ALMORA Vill & Po-Machhor Distt-Almora 263646
261 | 618 618-PILKHOLI ALMORA Vill & Po-Pilkholi Distt-Almora 263671
262 | 619 619-RANIKHET ALMORA Br. & Po-Ranikhet Distt-Almora 263648
263 | 620 620-SARAIKHET ALMORA Vill & Po-Saraikhet Distt-Almora 263661
264 | 621 621-SINORA ALMORA Vill & Po-Sinora Distt-Almora 263645
265 | 622 622-SOMESHWAR ALMORA Vill & Po-Someswar Distt-Almora 263627
266 | 623 623-TIPOLA ALMORA Vill Tipola P O Khalna Distt Almora263653 263653
267 | 624 624-SHAIL NTD ALMORA Vill PO- Shail, Almora 263601
268 | 625 625-DWARAHAT ALMORA Vill/ PO- Dwarahat, Almora 263646
269 | 626 626-CHILIYA NAULA | ALMORA Vill& PO Chilliyanaula, Dist. Almora 263645
270 | 627 627-BHATROJ KHAN | ALMORA vill & PO Bhatronjkhan, Distt. Almora-263646 263646
271 | 628 628-BHIKHIYASAIN | ALMORA vill & PO Bhikiasen, Distt. Almora-263667 263667
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272 | 629 629-DEGHAT ALMORA Viil & PO Deghat, Dist. Almora-263659 263659
273 | 701 701-BAGESHWAR BAGESHWAR Br, & P.O. Bageshwar, Distt-Bageshwar 263642
274 | 702 702-BHARARI BAGESHWAR Vill & Po-Bharari Distt-Bageshwar 249201
275 | 703 703-DHARAMGHAR | BAGESHWAR Vill & Po-Dharamghar Distt-Bageshwar 262571
276 | 704 704-GARUR BAGESHWAR Vill & Po-Garur Distt-Bageshwar 263641
277 | 705 705-HARSILA BAGESHWAR Vill & Po-Harsila Distt-Bageshwar 263642
278 | 706 706-KAMERI DEVI BAGESHWAR Vill & Po-Kameridevi Distt-Bageshwar 263640
279 | 707 707-KANDHAR BAGESHWAR Vill & Po-Kandhar Distt-Bageshwar 263635
280 | 708 708-KHARHI BAGESHWAR Vill & Po-Kharhi Khankar Distt-Bageshwar 263628
KHANKAR
281 | 709 709-SANI UDYAR BAGESHWAR Saniudiyar Distt.Bageshwar 263631
282 | 710 710-SAUNG BAGESHWAR Vill-Saung Po-Loharkhet Distt-Bageshwar 263679
283 | 711 711-SHAMA BAGESHWAR Vill & Po-Shama Distt-Bageshwar 263633
284 | 712 712-UDYAMSTHAL BAGESHWAR Vill -Udyamsthal, P.O. Kafali, Distt-Bageshwar 263634
285 | 713 713-WAZULA BAGESHWAR Vill & Po-Wajyula Distt-Bageshwar 263635
286 | 714 714-BILAUNA BAGESHWAR vill & PO Bilona Dist Bageshwar- 263642 263642
287 | 801 801-PASHULOK DEHRADUN 214, Veerbhadara Road,Near Hotel Ganga Kinare, Rishikesh 249201
249201 Dist Dehradun
288 | 802 802-GHAT ROAD DEHRADUN 62, Railway Road, Opp. Hotel Neeraj Bhawan, Rishikesh - 249201
RISHIKESH 249201
289 | 803 803-KALSI DEHRADUN Village &P.O. Koti Colony Distt Dehradun- 248163 248165
290 | 804 804-SAHASPUR DEHRADUN Village & PO Sahaspur Dehradun - 248197 248197
291 | 901 901-CPC DEHRADUN 93, Rajpur Road, Behind Mayur Auto Bajaj 248001
292 | 902 902-CPC HALDWANI Uttarayan Complex, Nainital Road, Haldwani, 263139
293 | 903 903-CPC ROORKEE B S M Tiraha, Roorkee 247667
294 | 904 904-CPC DURGAPUR Po . Padam pur  Distt. Pauri Garhwal 246191
295 | 905 905-CPC Maldar Tower, Simalgair Bazar, Pithoragarh 262501
PITHORAGARH
296 | 906 906-CPC RUDRAPUR Br-Rudrapur Po-Rudrapur Distt-U.S.Nagar 263153
297 | 951 951-SARB DEHRADUN Chopra Complex, Jakhan, Rajpur Road dehradun 248001
DEHRADUN
298 | 952 952-SARB NAINITAL Vill & PO Kusumkhera, Ramnagar Road. Distt Nainital 263139
HALDWANI

Page 15 of 25




Annexure -

VENDOR'S GENERAL INFORMATION

SN | Particulars Response/ Compliance
01 | Name of the Company/ Firm
Registered office address
02 Website address
Phone & Fax No
Mobile No
Local office address
Phone & Fax No
03 | Mobile No
Email ID
Alternative email ID
04 a) Year of establishment of the Company
b) Year of establishment of local office
05 Constitution of the company
(Ltd, Pvt Ltd, Partnership or any other)
op | hame(s) & contact numbers of proprietor/ 3) W
director(s) O % TN
Name(s) & contact number of authorized )0 coco e U
07 . . . e
representative(s) for this tendering process: D) ocoacon PO
Registration with tax & other authorities
GST registration no. of Companies/ Firm
ii) Registration number under Shop &
Establishment Act
iii) 1SO certification number, if any
08 iv) Trade license No
v) ESI registration No, if applicable
vi) EPF registration No, if applicable
vii) Income tax registration (PAN) No
. . During FY 2022-23 ............... lacs, FY 2023-24 ............... lacs
09| Netprofitof the Company (Rs in lacs) &FY 2024-25.....o.ooooeee. lacs
. During FY 2022-23 ............... lacs, FY 2023-24 ............... lacs
10| Total turnover of Company (Rs in lacs) &FY 2024-25.....o.ooooeee. lacs
Whether manufacturer, dealer or distributor of
Fire cum Burglar Alarm System so offered
11
12 Years of experien_ce in supply, installation &
maintenance of Fire cum Burglar Alarm
System
Date  :.ieeeiiiiinieennn. Signature of the authorized representative of the
Place :.ieevererecnnnnnns Firm with name, designation & official seal
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Annexure - lll

Work experience for supply, installation & maintenance of

Fire cum Burglary Alarm System

SN

Name of the client with phone No,
email-id & fax number

Numbers of

alarm system
installed

Make &
model No

Year of
installation

AMC

Valid up to

Comprehensive or
non-comprehensive

Total

Date

Place

Signature of the authorized representative
of the Firm with name, designation & official seal
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Annexure — 1V

Details of the infrastructure available for after sale services at various Locations for Supply,

Installation & Maintenance of Fire cum Burgalary Alarm system

01

Name of the service center

02

Whether owned or franchisee

03

Year of establishment

04

Address

05

Email id

06

Phone No

07

Fax No

08

Does the vendor currently have 24X7 customer care
support

09

Does the vendor currently have toll free customer
care line, if yes number thereof

10

Name of the in-charge with mobile number

11

Numbers of qualified technician

12

Numbers of other support staff

13

Total numbers of installed machine presently
supported by the center

14

Does the service center maintain adequate stock of
each of the important & essential spares of alarm
system

15

Norms of stocking of spares at service center ie the
ratio between numbers of system supported & the
minimum stock of spares parts maintained at service
center? ***

*** |f the number of system supported is 50 & the minimum level of stock of each of the spares
maintained at service center is 05, the ratio would be 50:5 or 10:1

Signature of the authorized representative of the
Firm with name, designation & official seal
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Annexure -V

Service Certificate: Fire Cum Burglar Alarm System
(To be on the letter head of the client)

Dated .......coceeeiiiiinin.
Thisistocertifythat M/S ... ... i (Name of the Vendor), with
re@istered OffICE At ......iiiiii i (address) &
after sale SEIVICE CEMEET AL .........ii'iieiitiiti ittt et e e et et e et et e ee e eneeneaanens (address)
has supplied & installed .......................... number of Fire/ Burglar alarm system in our Offices/
Branches in the year .....................o..ee. & maintaining it under ...............oiiiiiiiiiie
(Comprehensive/ non-comprehensive) AMC from ...............cceevinns (year)to ....coovvviiiiiinnnnnn. (year).

The quality & standard of their: -

1) PTOQUCE & SYSLEIMS .viviiiit ettt ettt et et et e ettt et e et et e e e ae e e e ete e e e e s e a e e e enenenes

(Unsatisfactory/ satisfactory/ good/ very good/ excellent).

i) After sale service under AMOC ........ooieinininii e

(Unsatisfactory/ satisfactory/ good/ very good/ excellent).

This certificate is issued at the specific request of the vendor for the purpose of placing reference with other

Corporate Clients.

Name & designation of the signatory

With official stamp, phone, fax & email
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Annexure - VI

Technical Specification of Fire Cum Burglary Alarm System

Sr.No. | Minimum Desired Specification Mention ‘yes’ against each if
the feature is complied.
Control Panel
1 gf}efrully programmable zone control panel with built in GSM speech
ialer.
2 Microcontroller based design with minimum 03 messages and 04
telephone numbers.
3 Minimum 2+1 zones
4 Inbuilt GSM based speech & SMS dial up
5 Minimum 2 zone programmable as delay, immediate, panic or fire
6 One tamper zone
7 Arming & disarming facility
8 Built in battery backup
9 Night mode arming
10 Power failure indication
11 Multiple sounder output
12 Distinct interrupted sounder output for fire alarm
13 Battery strength indication in case of low battery
14 Sounder time 2 to 20 minutes & multiple sounder outputs
15 Speaker wire cut detection for all sensors, hooters & speakers
16 Support combination of hooters & speakers
17 Battery backup for 36 hours
18 Automatic switch off to battery in case of AC power failure
19 Automatic battery charging once the AC power is restored
20 Should carry CE/FCC/ ERTL/ UL certification
PIR Sensor
1 Pet/ rodents immunity up to 15 kg.
2 Detection Range 15 m, detection angle 110°
3 RFI Immunity: Ave. 20V/m (10~1000MHz)
4 Power Supply: 9 ~ 16V DC, 12V Typical
5 Current Consumption: 20Ma, 12V DC
6 Alarm Output: NC/NO 30V DC, 0.2A max
7 Alarm Duration: 2 seconds
8 Operating Temperature: 0° to 50° Celsius
9 Should carry CE/FCC/ERTL/UL Certification
Panic Switch
1 Automatic reset hand and foot
2 Contact o/p normally closed
3 Should carry CE/FCC/ERTL/UL certification
Hooter
1 High power upto 150 db
2 Low current consumption
3 Available in 12V DC and 24V DC
4 Weatherproof housing
5 Should carry CE/ FCC/ ERTL/UL certification
Magnetic Contact sensor
1 Operating Gap: 15 MM min
2 04 wired with pamper loop(NC circuit)
3 Contact O/P : Normally Closed
Cables & conduit
1 02 core 01 sqr multi strand copper 25mm PVC conduit
2 ISI Marked (Finolex, Plaza,Polycab,RR cable or similar quality)
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Smoke Detector

The photoelectric smoke detecor’s chamber shall be specifically designed to be highly tolerant to the long-term
build up of dust and other airborne contaminants. This High level of immunity significantly reduces the potential
for nuisance alarms caused by settled dust incresing the detector’s sensitivity. The detector shall have features like,
automatic drift compensation and alarm sensitivity adjustment.

Date: Signature of the Authorized representative
Place: of the Firm with name, designation & official seal
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Make & Model Of The Equipments Offered: Fire Cum Burglary Alarm System

Annexure - VII

Sr.No | Minimum desired specification

Compliance by the VENDOR’S

Cont

rol panel

01

Specific make offered

02

Model number offered (if any)

03

Parts/ serial number of the product offered (if any)

04

URL link of the product brochure if available in website

05

Country made in

Hoot

er

01

Specific make offered

02

Model number offered (if any)

03

Parts/ serial number of the product offered (if any)

04

URL link of the product brochure if available in website

05

Country made in

Magnetic contact sensor

01

Specific make offered

02

Model number offered (if any)

03

Parts/ serial number of the product offered (if any)

04

URL link of the product brochure if available in website

05

Country made in

Cables

01

Specific make offered

02

Model number offered (if any)

03

URL link of the product brochure if available in website

Conduits

01

Specific make offered

02

Model number offered (if any)

03

URL link of the product brochure if available in website

Signature of the authorized representative of the

Firm, designation & official seal
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Annexure - VIl

Commercial Bid for Supply, Installation & Maintenance of

Fire cum burglary alarm system

Amount
Sr. Quantity Per Rate Excluding GST)
No. | Particulars (As per Technical Specification) Branch(Approx.) [ (Excluding GST)
Control Panel (2+01 Zone) 01
(As per Technical specification)
2 | Magnetic contact sensor 01
3 | PIR sensor 01
Panic switch (a) Hand operated 02
4
(b) Foot operated 02
5 | Hooter 01
6 | Smoke Detector 03
02 core 01 Sgr mm Multi Strand Copper Cable With
7 | PVC Conduit 100 Mtr.
8 | Installation charges & other (Mention if any)
9 |[Total
AMC rates
1st year 01
10 | 2nd year 01
3rd year 01
11 | Grand Total (total + cost of AMC for 3years) -
Date  Frreeeeeeseeeeees Signature of the authorized representative of the
Place =+ :roeeeeeeeesseeees Firm with name, designation & official seal
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Service to Payment journey

Coll

vk wN R

Hea

ect the RM's satisfactory letter of that quarter.

d office before 10th of the next month.

Annexure - IX

Every quarter at least one visit at branch is mandatory in order to get the satisfactory report.
Only after all the alarm system working properly, satisfactory report received from BM .
Collect all the satisfactory report of that region, then represent at Regional office.

Submit the AMC quarterly bill along with all the RM's letter and BM's satisfactory report at UGB

NOTE:- Only after receiving all the satisfactory report from each and every branch or office of UGB

the payment will released

Security

Rs. 50,000/- in the form of FD submitted at Uttarakhand Gramin Bank Head Office, Dehradun.

Purpose

As we belong to Banking industry our whole sole purpose is to provide best services to our customer
,in order to achieve this we require prompt services from the vendor.

Call log
1.
2.
3.
4.

By any medium call log registered , response it within 24 hour and do the needful

If required repair or change alarm system within 3 days

In case of no solution provided by the vendor within 3 days, penalty of 200 rs per day
If any branch or office shifted to new premises vendor must shift the alarm system to the

new premises
Kindly provide Escalation Matrix along with email id

Kindly provide the given information:-

Sr. No. District Service Engineer Name Contact No.

Date Signature of the authorized representative
of the Firm with name, designation &
official seal

Place :
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