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facttar af 2024-25 # stee d99 ST (APY) ® 30605
T TR R T | fasie asf 2023-24 & SO ST
99T FISTT B T IeIT AT ot 3TTEd 9eaT 106 Bt
ST ast 2022-23 F I 100 TT S 2021-22 F AT

71 S ST TSTAT ATHTRA T 1T 217 |
APY Enrollment 28702 30605
20888
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facci arerTaT ®+= (FLCs)
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TEaT ey oo fegdt, Sem fae wvre ofie Sefiarer #
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e 7 8 E | 9% 7 faiir arerean wfafafist # g=em
2] HaTfea §F FHE1ET F AT " qemes
fergerr oo 2| fait wmerea weteet J asf & de
131 faetst u7 199 faferse fa=itar Trer<aT Sieresar farfare
srtfor R & |

EHTE Tt g1 farciir st & e 426 forsiia arerear
forfaz 7= 164 VLP s 53 2 & | S = oy aef
2023-24 T FeT 17 Jhg A AT e |

T T ISR

qFhg qlCH

TSRS g srranttre fargst stfva= 3.0 (02.
10.2023 & 31.10.2023)

AT AT AT, & fareter SAf¥T 3.0 % 570 &9 F7, TH6s
TTe Ue HTefs Farharat & ST 78 @R & 37 F7
HIeHT FHEAT, BHTL T 2 [ieeTsTl ol faed o STHTeeh et
& AT €T TF fache ug Gl gfeadt & 9 §
STrTEe TRt 9T | 38 AT S S arerTet g 332
TuASSIaE @a @ie @ ud 717 TUATEEaE, 376
TUASSeETE Ue 111 THETE ST 6 T3 |
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HATETTY TSI T0T el

Tt ST T ST AT Fedah 3 IATH 10 T et
H SATEMT G T0T Feg TTUAT FHIA H ATCT TEHL D
ST % FTHTT EHTY TTEH Gled AT STAAT T ATEMT
BT YT FIA ® fTF 29 ITEITST FT ATEMT TS H 0T
T3l g FAF fHATTATE |

faAT® 31.03.2024 FF fafsr § gATT 27 ATEMT GS=HoT
FEFAFCRE |

fawfaa s aweT I

faeqa facia fase & ustst 1 o % qgem & fod
ST AT g &A1 15.11.2023 ¥ 26.01.2024 TH
fafaa «Teq g%ca I & A1 AT T3m|
AT JTHIT §F FTT 0 qiHT T & AWIET A
T UF AEC YU FHTLT ATSTATS 1 162 T & 31T
787 FTH TATHAT T Tg=TAT AT | & FTRT 2102 ST-ET
T, 4246 TUASSEETE ATHH, 7971 NUATHSETS
AT, 787 UHIETE AR 36 a1 (%3 T3 U5 39
YT fareet e Hema e =it et faam | 9% gra fafee
LTI ST, 0T UF AT FISre & 918 & o it
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L P M E 5
S-SR Farakande Talli, Uttarakhand, India

= facdity aef § qraTe & facia aredy S & 98d 9%
T 5 % o 9rerar 89 'ae T4 | 39 gl §
TETH FETI b GTT ST Fferemd gare it 12 ug fafaer
TR KT UF GEATSF g1 Tl & are |/
Aifeat-aTeaT JUITert = T ST T S THT T | TR
ST eIt A st ug fuetenre St 1 100 gfaera
fefSeefimwr & fau g1 127 @ | 57 amei 7 v wefe
BN & 10T 3 AT T T gT & ST Fr & g
=t <t FTaT fE=T ST | FduT | §9 % a9 10 o
ST Ua e AT - AT T Afeed & aTY § ST
JeM # U sTaRT R S |
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e afenT

IF THAISTE A% TR Sraee f|fade #w
FReE Uoe g off o auarm & er@ f e A 9 &
TTEHT T T STEXAT FT T FL 3 AT &1 §F i1 T
TS A | g F3 § GeF ¢ | 5% g faciy a6t
2023-24 3T 30 Fferd F arfefmafg Hamrw22.40
FUS ® T8 NHIT F7 7@ fFar 197 T2 % 348.14
ATEl FoT FHIT AT 34 TIAerd i qTfels ghg & qreT
afsta |

TS AL TeRaTEeer

ot 2016-17 | S gTT FAATIfoIT SeaTat & ST &% 9re
T ART TAT Togeh UGl 8 AL SRANHE & T
STET TAT T&TET AT, ST FHEAT AT [qor
2 TEETATE A TRATT o i st Hit TS |
&% gT facia asf 2023-24 & SAF TF 10.30 FAS
(40 gfaera St arfefw gig ) &2 Aifaaw F1 sqaam fwar
TAT TAT T 87.02 AT (41 Fierd it arfelF Ffg)
AT AT A T T2 |

THTSITE AT 08
et 2018 &/ &% FT0 TIHA TS & 0T 27 UHATE
I FUE B T G T 77 | 5 570 Tt 7t
2023-24 F ZXTT TIH 4.86 FTEl & 198 T SIPs TAT TF
1.25 IS HT UHYET Taer sZeamg fFam |
GERIMIEITED
% FAAT SRt safaat F g Fi qcafs qewd
AT | I 7 FEAT gEEr A, gEar Senfien A
ST e ife, STt agett JifT i arEaT g
GUEERIEEIES
EHR YT ATEHT H AT FITATh ST ST Farsit 1
g aam * o v, sesar fafaw aon
TERTT FfTARTATet 6 Aratsre o & | o & < g
FH1 T2 SATEET Tl 1 S ATl & Aersh AFT-3471 8 51 2/
ATAH HTogH S |
7 st & e frfe e 72 st vee gE A e
1. TS ATE 3 QS F¥ I o9 H AL T
TRT STt A S e T a1 1 &, et
HIE & S €T 9% TS, qitaat, Hewe Hie
T SATAHILT, TTH T HATIRTAT 3 U A9 G&
T & | TfaeT | a8 3T SATeh1{ T ST ST
gEaTfaa e |
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d5

2 QI AT FE (et U fRrehae Jeere qurred| -

I=d ATHTICAT T T ST ATAT ITEIT SHIT &

AT SAFITT 2 Branch Visit Utility 2 1

ot foharm st ue HO =< o< farshraat st str=

TS JaE 2 ¥ & faehfad fham |

s foqied & w@=meT 8g o fasfaa fFar

AT | AT ETETETST U AT G ATFHTL 3

forw «ft oot farenferer e o |

T ST o geee S A ghaeng:-

O SATLETATE gTT S &l 32TAS ST & q-ae
gferem 31 JATE 2023 F & TE TT §F FIA
UTEHT 1 T GITET 01 STET 2023 & T&TT
T2 | 319 YTe e ZE LA S b1 % g1 NEFT, IMPS
W FCTRTE |

0 TS TF AERA SfHT & TS G
Tt (foAugatets, A S S8 9%, 1
qrarE) ® amre (feam=T2023 %) |

0 3-feuifae it gesma-
TTEF A T2 UF HIATES o (63T & ATAATZA
TRET U ATE! &It bt & (AT 2024 F) |

0 ST ST giae & AreaH & veted i o
ST I o SEuaet/awet & Areqq &
Sfae 1 & fow S F Tl ATeh & Al
qAIT IT TS T g9 T=2H7 qrEas (ET) &
T Tt U ST/ ST St
SUEE & | THTR UTEH AT STLAE o T Garer
& ATEAT § 39 Uu F7 N U 9z F:7
Tt | e afmT & mregw & e fod
SR T2 § & HE ¢ |

O STEHe I AT |
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5 SATETT qiee FTALAAT ST | AR H TG
HATEMT Ffee FIAAAAT (ATEMT ATEHT) R
STET - 2023 ® Hed § AR fHar @y ¥
e stmeme wea & favg UF seRgH T
Tawl Foft (THATH-ATEMTT Ha¥ Foil) S
gl & ST #eiug | wafeld gt 2|
SATITIFAT TS T F&H F(1 HT ITAN F
TTE T ATETL T I (T T HFATE |
6 Heea & a-TARY ie-Giy FrefeEar
AR HYTE -
“UF TANT - ¥ TAIT wrdeear &t
e % FReTTgeF A o T R S 4
fadaT 2023 *t @Ea fFar T@T oA W
FAHAT |, T et AT T TF 0T ©1am
T Y ST € Y e grer et oy @t
I uTT &y | fafga fFsmare |
7 FIA S-HIAE TRE WS (Edre)
TS & FrLement & foau adfar $-hwd
AV F FEH H 7 75 -FHE T ¢ |
% AT 2023 W 3 FRAEHAT H AT &
TATE |
8 HTETTTIMETIT & ATEAH & TARATE AT ST
SATEMTT AT & ATeaw § TARIE 9% TeF
TSI 0T I FEEHAT F9a9¢ 2023 9% |
THATAF AT FI L |
9 & fwfmwm (Jsame)/w@r & oo
HifaefaT i FweTs A (ste wifaefar)
uEt fRRmT (dewmEe)/mEt w5 uferser
Hifqafar T TheTs g4 (§Te Aifdefar)
T qFGT 2023 W FF 7 THATLASF AT FFAT
TATE |
UTES |ar o frrraat w1 fue=
EH IR GG FHATTAT % ATETH & Tl d A8 aar
Y& F¢F & {3 gfqag & | ameeht i farehraat = garat
ST FHT 9 faTer FoI dar Y qureer § gene & o
5% a1 g srgAtte e farr fT # e
FAT & | 99 7 forshroat & gvgag fearer 9 sefes
S fam & o ferffe s i & st forsraat =t
e & fod g gurrert it S rfers wetga o
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AT | TTEH AT forrraat 1 forad geiss, gere
FTATTT T IO FT TFS & T AT ATHTEE 3 AT
& oY forer @t & | &= Fraterat a Tene e 7 a1
ST T TaaoT B AT O3t SIeTsit O Sereel & | 9+t
e Jede fTATET & ATE TICST HT ATASTT HT @l 8 |
UTeh AT ATHTZE T STANT FHT U1 TATHAT < Tl
& | HETIawere it o1 TRITer & JTeqs § T forehraat
2 Tree i &7 Ariha R g |

AT AT SATeTRTC srfertaas

AT g & et & aquew | 9% & fafvaer
qETEERT At S HE B qTEfeidr sfiT SaTaae! i dard
3 o T3 5 g7 AT 7 ATTHIT ATTTAH 2005 AT
ERIERIEA

TTEIT &L T ITET e Ft D19 TETAH A1 LA
FferTar (CAPIO) & & & AT fofat am & e asfera
AT TawETH 1 D3 (T A1 L=A1 ATEHA (CPIO) F=1AT
TAT & | TE AT €T T Jawes 710 G610 DR
T 1 GAAT ATEHTL TAT Jeaqaeers (Sisr) H
FET AR AT SATETHTL FATAT TAT & | T § HRToaeerh
(SATZ0ZT T JETET ) AT T SATETHTL ATETAH o A=
ATV SHferTa AT 2 |

AT T AT ATETAT 2005 F AT I 2023-24F
T S GTRT 129 AT AT 18 AT I g2 & =0T
Tt ATAEAT U AT 6T THT THT o T (eaqror
ERIEe b

HIS GETET JHET

AT 31.03.2024 FT FHATAT H G&AT (AT 2024 &
arfrgfe/amms & e 97§ @91 & fga

FHAT AT H BeH¥) g -

Ceoit FTAGEAT | AEAm | WEEA | qG. | T |
sferprar Avit v 3 0 3 0 0 0
arfersTat Ay 1v 17 0 15 1 0 1
arfersTar A 11 53 4 38 8 3 4
rfershrer At 11 198 27 125 30 16 27
srferRTar At | 351 104 190 72 23 66
FATAT TETTH 354 94 240 60 11 43
FT AT 18 6 15 3 0 0
FT 994 235 626 174 53 141

fereetier arf 2023-24 % SO 62 FHATA AarigeT gu e
o 12 afgs garfaeaay FH=Ta ot anfaer #1038
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FHATICAT % GTT ST T 7w & o 2 =t Y
T H I G B TEL |

Tt

e 31.03.2022 #T 9% =T & ATLMT 9L 56 g1
fafsr= d=t & FH=riat &t 9T (Reserve List) it 741 8

foTerd AT ST = |1er |l faeisEar are T fgd

F el AT SAfETRTTCT Y o et e 2 |

T Ot F ALTT FIAAT FF q@aqr
EIRIGRIIESES 00

FATTT TETTF 09

FTEERTr AT | 03

arferprdl Al 11 00

arfersrd it 111 00

T+t fg e siEeidue gy g=ferd faferd ol o
HTEATCRTL §TT HETwT i AT & |

gt faat

FHATTCAT Y LT TR It T oo i 1T Y AT F
e gu S% g faAE 31.03.2023 F e U
SAYTIRT SATheATT & SATEMT T GEI=(qd] 1 T8 8 3T
fafsT= Hawtt & 89 &Y 1 3Tt 5= U< & Ugiead {haT

T
S. No. Promoted to No. of Posts

1 eI AT- V 02
2 ATEERTEr AT - [V 07
3 STerRT AT - 11 13
4 FferRTar A -1 25
5 STTEThTLY AT - 40
6 FIATAT TETTH 02

Total 89

o F AT STf/Tgg = ST % a2 2 T
SHIEERl &t qEtlq g gierEer @F #wr Sernfas
SATEEIFAT 1 [ FAT &, OF Ffeawt Fw ferfera advem &
& FeTET fo=T SITaT © | 39 T o], /e, st
F IFNEET it forfer e & ST A & O dea  aara
HH A A TATATE |

T ITeAuT-Ta T TiETetoT v

ST & ST o 7 59 (SATAATT UF ATHATIT ) Freqor
FAFA Fratfaa f&a foaq 795 T@rw ot
(qradtst) afeq ® gfraw gem R w7
gfeerTfiret & &t gant anfaer & (Aferrd -590, FrrtaT
ETIF ST FHratead 7= -205)
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161 AfTFITET F qETE/AaE (FGE T qe@+s),
ATTENTE (FUa, qut), e (ReaEne), S
Fred gfereer geerl & AEE-UTHUS, TuHU,
ATt aferfaam, 2 yee, seaam o 7o
AT, AT, TG ST AT T 37 ATHATEA 37T
ATTSTTZT TIOT&ToT = & T o1 | S <t srfaveqor ifq &
AT fa=itar 7t & foru we=nteat & wfereer % fau @
& 9T U T 2 |

T ETST AT Aee T H 79 frg FfHent 1 afereor
37 ST SR I TIOTEd et 7 a9l & # ag e & o
FATATE 1 THT ST 2T & e 38 afsh 1t & Joet
AT % (73 A FATHT ST & |

o wfger st ® feaf W e 2 w1 o
F FHASA FT TR 20 AT & | 5 7 Fe0 % <
TR LT ot aaTaT a9 & o 2 Faw So& &1 asf &
T 189 TigeT FH=ICET F1 fafsr afvreor wdwat &
gfaTerer gt foRarm I |

UGB LEARNING CENTRE, DEHRADUN
TRAINING PROGRAM FOR CUSTOMER SERVICE EXCELLENCE
DURATION - 04.12.2023 TO 06.12.2023

UGB LEARNING CENTRE, DEHRADUN
TRAINING PROGRAM ON GOLD LOAN AHD HOME LOAN SCHEME
DURETION - 15.01.2024 T 17.01.2024

ﬁﬂ! F- - 1.5 t‘. 73
N e g f =

foreetar arf 2023-24 # FOF 62 FHATY WA gUE
S 12 Tafoss Sarfager 9= ot i 21 38
AT 1T SEAIhT faT T2 & 7 2 o= it ot
FIREATTEEL |
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FRIESTAT IT AR & A IcaTSH HT THSTH
% foro afata s sater e atafa -

AR Frfese a¥ Afgrsl w7 AT S (TR,
freter sire fameor) srferfaae, 2013 & STaEmT F @0
w0 S5 | Afgar FHa1fct & fau vk gfad smHeit
BT ST & | &9a |9 5 8= Frafeat § sares
ot wfafa 1 o R #1 o e wafas §
afeer wd=Tiat & a9 safieT #it A & fou 99
TS I IRt =t TS ST AT T T A
TE A1 St i farehraat i weiter s & fog afafa
Tfsa Y T B | 2w AT ot & FwH=ieat ) e #6i
S F1F AT ] TG 24 B AU A RS FTR E |
FHAT FEATIT H IUTH

AfeFaw arfeEt

T G & 97 9647 F81/2015-RRB f&w T 20.10.
2016 & & § &% gTU T94 UF e fgueia 3a=
TN 1 9T b AT STFTHIAT o FH=T A vF 37
AT 2 fafehcaT ST ATSAT AR T T E | 37 TS0
H HHATY + T T T + ST = + 02 AT AT
foam/aTa-ag< 2g aAferaweat  FHanat & ford e
%, 4 TTE F 50 3 AT 7 A FhedT STHT SUeTeeT € | AT e
fafarcdia == & f1U 50 20 & FT THTHET @I ITATE |
ZH AISTAT A STEAAT H TR GoreT JIo A1 =t Gferen
3 e ffrear giaem & gry sreoarer et @t
feTe it aga smaTe g &, e gema s qw i
T T I € | 38 TISTT H ST 9T 7 10 FiFerT T
FIAT A gU AT T IEHT STATCH gU T M A & |
FHATICAT 3 1o GLAT FHT AT I&T FIA A GEIT %
FiT FRreT 1 faefor w2 % fod fwaferfe st afer
= T qHI FHATL e SATRRIT AT ST ATt
 FeTT AT € |

FHTH S faea e
1 sTfer=RTat O 60 ATEl
2 FATAT TETAH O 40 ATE
3 AT =T O 30 ATE
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qrfET safFaeTa geredT ST qiferet
(Fifare-19)
TET Fifae-19 F HfET a9 & SO FH=1 T B ar=
AT T FTEAT GGT FEA ST e B Ffer ot it fepfor
F & o ffafea s ofer & g o~ s6=ra
T (e SATRITT FeEAT S (AT AIAET 3 ST AToF T
Zl

ERIED T e oofer

1 srferpTar ®0 20 ATE

2 FATAT TETIh w0 10 ATl

3 FATAT =T ®0 10 HATE
FSGET AT ATHTI TREHLOTEHS

o BT A=GET il SAFHTT STEATIFAT B STTATAT TeIweT
3 &1 S fai% 31.03.2024 H %0 56.10 FUT F=7T
BT TT0 40.89 FUS ATHTIT THIHT 87 Ff HAF ¢ |
% g1 fa T 31.03.2024 § €. 56.10 FUT AT 07
®. 40.89 FUS ATHE THaH T () TG TTae A1
TR |

EHE

o % TAERgETe. AR G A ¥l aE =t &
T Sarere JmeT S wHET gee At 2018 &
HATEAH | TR §F § 90 AR H ¢ | TAA 7, TH 294
U ST ST 80 wifatfvad Ferraifrat
dore faafed T @ & | % 7 deriiaEt i g &
TN & &7 11.10.2023 & 18.10.2023 T ST
fareror feameeT w1 sratst R e |
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i .,_--.Jr' b

P orf R
FTaRUT e |

feqiap,, 11-10-2023 g 18.102023 o5

.
foreetar arf 2023-24 # T 62 FHATY FaTfaT gUE
o 12 wfsg® Aarfage FH=TA 7 e 21 38
FHATIAT F T SEAHT AT A7 & T247 2 Fe=vieat
T FTA TG T TEL |

ST T |eer

JHET T, ATTHE 6 T FHATL T T ©Th
TIEAT o HegT0] T SaqTT gfg & o fers e e
AT & | St b F ST g4 GaaT B HieTEqul SETene
grar fearfe ffam @ 21 asf & S s F
HreTdquf ATy A7 ¥eT |

sE e st/ swenfa 7 o fager =t &
FHATICAT HT FATT

& FTT A AT ST/ F 377 Trg=T 3wt Feam
aferfe & are SeTdqul areer ST e 19T S At
T qEIeAfq ATfE & G TEgeAl § g Femfas
SATATTHATAT T AT THAT AT & | 56 g1 vt &
frameor = fora srearmor Tt & gfafafert ua sae S e
srfermifeat & amer frafaa Sed A &)

SR GTIT HHETTCAT & Heteel 311 ScHTE it a1 ol &
g Fea o e |

RENECIN IR EARIUCIE]

S T BT B aTeh FHATCAT 1 Garfaaia are
7 G Aarfagta fafer wt & w7 fear S @
garqata i fafr F e F=1 & g a+i
AT T OO e & o ganfag i & i A1e O &t
TR T FEA AT R |

G RIEARIUGIE]

% T AR G SAT=AT T&41 F20/5/2003-
RRB f&AT® 09.06.2006 & fa& 73 fqdett =T arere ot
a7 8, fred gas e o 9 qifeq st &
AT SCCTLTHITAT i FATHFT B AT I gl
TTH T U T 7 ST R T ST e |
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st g
§F ¥ 06.03.2019 F AT TLHT F 9397 & FFATC
SATTATIET | AFHAT T ATEM 9T Yk & foo o< grar
FgAifaT Afee AT AN 7, St ST AferEe
T&IT. UH.UA.AT. 7/38/2014-ATCMEEN fadms 31.12.
2018 " fafea @)
fa<itTr asf 2023-24 & SUHTH AT FATH TH.UFM.
11/19/2023-f2.14.09.2023 S = 06.03.2014 & T
FTHTT # TTRATGATT ATTATLET H AT % ATEMT TT
frgfe & oo a1 gra srgwtfe qenfed wnse arsT
AN E |
FH=TO frRTae fRaToT gutter
T T TETTT AT U &1 FIATATAT & FHAT AT i
fersrarat & framer w7 & o3 =T forseraa famor
Tfafq =1 7o e 8| adam faci asf & <o wE
[HEIRE RIS KIS

FHATO GEFTRTET

g% 7 fe=TF 27.01.2024 =1 Ffaar, T, 9fT, TREE
ST o St fafve afafafemt & v geiet scaa i
A fFaT 81 §F F & o7 HET e
giet Soaa, Afger feaa snfe st i 2 |

W%‘Wﬁﬁi‘eﬁm% 27. 032024aﬁémﬁmﬁﬁ%mfrw
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| intERNATaNaL [ " ©

oAy

|
g NI

Terereroa mreor der
ATEHT T 8g AledT a8 T AT FREH
AT T
fEeH Y ASGT FA B 0 5 7§ FHAT AT 3 AT TH
Jot | fegwer setere Fifq o are-are ST fu # o7
fogarer st O Ateer fohaT & | |t o=t 1 Jra s
FEATAT ol ATTATEA TCAIE HEA | T T = (AT IS &
I fegaet seTter AT = 1w ush oy qid e A fe= foham
T =17 | 58 STATaT, HeTaerers (Fashar) fafaa saaer
T QTTEITSTT T G et @ ST &I o I FH=AT <t &
1 ST AT @ o arrerstt & fHares aasdr 9@
T ST H ST ETE |
et st 2023-24 & AT 786 TIAWTRTAT F &I 59
ATEATS TITEAT FRHT AT 9 TITETlTat & @1 2
ATTATE TITEA0T TR TS o0 7T | =it &t
gfafes & Fraemr & Staa araem swa= & fora gfereqor
FTAHH T FEATATT AT Y ST @l 2 | gy /
FAT FATAT/ GRS T SHIEF AT 97 fars
AT SS ATAAT HLA € |
% & wevews (fafsea) F fadia asf 2023-24
FIRTT 40 TTETSAT T GoTt AT AT & |
TAHAT ATTEHAT ACATE:
o T (AT, AT FATTAT AT AT et 7
30.10.2023 & 05.11.2023 TH TAHAT STRTEHAT TATE
AT | FE AT F qATE W AT ST AT qW
TTSTT § FTHOTTATST 7 AT {6t | EXerteT (Srferersht
F1 gfereror) o wforeor & fow 2 srfersrfant =t
TR gaaeaTe § gfafagw fFar S
qAHAT TREHAT Tdle H 0T 13 AlTHIAt Hit
et srfaret # sferfera f=am |
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T = gTAT ST TiAsir &1 S |

qITEuT, |ATHTNE Y e (SqEsT) aaran
FrHoTTeraT -
i ot amfos fwerd ofie a=g Fiiie
JETET St TSTET a1t & {10 aet sATaET{Ieh WAt
ST foqutar = it Tfshamert & Susstt ! it UhiHd e
Ffruafaag g
% T T B9 Y FH FIA, RIS & STANT 1 HH FL
e et drenfrfwat it o= & gream & et gemet
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PERFORMANCE OF THE BANK : AT A GLANCE

(Amount in Thousands)

. No. Particulars 31.03.2024 | 31.03.2023 | 31.03.2022 | 31.03.2021
| KEY PERFORMANCE INDICATORS
1 No. of Districts in service area 13 13 13 13
2 No. of Branches 290 288 286 286
a) Rural 219 217 216 216
b) Semi-Urban 41 41 41 41
c) Urban 30 30 29 29
d) Metropolitan 0 0 0 0
Total Staff (Excl. Sponsor Bank Staff) 999 1087 1049 1057
Out of Which, Officers 627 643 613 601
Deposits 78336215 71177595 64855343 60050117
Growth % 10.06% 9.75% 8.00% 9.79%
Borrowings 1909802 1002335 854324 1104273
Growth % 17.32% 17.32% -22.63% -11.64%
Gross Loans & Advances 0/S 37476356 31473983 27908147 25962925
Growth % 19.07% 12.78% 7.49% 6.94%
Of 6 above, Loans to Priority Sector 21337896 18706420 17498102 16677399
Of 6 above, Loans to SC/ST 3437340 3219514 3093099 3106364
Of 6 above, Loans to SF/MF/AL 4307009 3225956 2968356 3036000
Of 6 above, Loans to Minorities 1277169 1093699 1042270 1046099
7 |C.D.Ratio 47.84% 44.22% 42.96% 43.24%
Investment Outstanding (excluding TDRs) 37224150 34541482 32783267 28994078
Growth % 7.77% 5.36% 13.07% 15.15%
i. SLR Investment 36205109 33795736 32233626 28405478
ii. Non SLR Investment (excluding TDRs) 1019041 745746 549641 588600
CA balances with Bank 501667 321364 316836 284498
TDR balances with Bank 8579572 7833889 6803484 7302253
AVERAGE
Average Deposits 73992220 67129865 61675287 57344873
Growth % 10.22% 8.84% 7.55% 11.22%
Average Borrowings 1225169 938763 987152 1162548
Growth % 30.51% -4.90% -15.09% -13.45%
Average Gross Loans & Advances 0/S 33307744 28453714 25937773 24474391
Growth % 17.06% 9.70% 5.98% 6.19%
Average Investment (excl. TDRs) 35526696 33665564 31815008 28037448
Growth % 5.53% 5.82% 13.47% 15.76%
Average SLR Investment 34590263 33063133 31110752 27099414
Average Non SLR Investment (excl. TDRs) 936433 602431 704256 938034
Average Investment as % to Average Deposits 55.44% 50.15% 51.58% 48.89%
Average Working Funds 81379916 72876092 66018286 62158136
LOANS DISBURSED
Total Loans disbursed during the year 24684695 20131676 16293456 15147853
of 1 above, Loans to Priority Sector 12022893 9235883 7868931 7934742
of 1 above, Loans to Non-Target Group 12661802 10895793 8424525 7213111
of 1 above, Loans to SC/ST 1887363 1789444 1519253 1362687
of 1 above, Loans to SF/MF/Agriculture labourers 3206844 2180811 1688925 1785389
IV |PRODUCTIVITY
1 |Per Branch 399354 356429 324726 300745
2 Per Employee 115928 94089 88114 80992
V RECOVERY PERFORMANCE
1 |Total (as on 30th June 2023)
Demand 9819254 8099855 7193591 5530774
Recovery 8304407 6554416 5703264 4457172
Overdues 1514848 1545439 1490327 1073602
Recovery % 84.57% 80.92% 79.28% 80.59%
Farm Sector
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S. No. Particulars 31.03.2024 | 31.03.2023 | 31.03.2022 | 31.03.2021
Demand 1823386 1550027 1653010 1502920
Recovery 1118495 870471 1020473 927535
Overdues 704891 679556 632537 575385
Recovery % 61.34% 56.16% 61.73% 61.72%
(ii) |Non-Farm Sector
Demand 7995868 6549828 5540581 4027854
Recovery 7185912 5683945 4682791 3529637
Overdues 809957 865883 857790 498217
Recovery % 89.87% 86.78% 84.52% 87.63%
VI |ASSET CLASSIFICATION
1 |Standard Assets 35924394 29755053 25896503 23924242
Sub-Standard Assets 258894 262914 453726 672689
Doubtful Assets 1257163 1436496 1545494 1350398
Loss Assets 35905 19520 12424 15596
Total Gross Advances 37476356 31473983 27908147 25962925
2 [Standard Asset as % to Gross Advances 95.86% 94.54% 92.79% 92.15%
Gross NPA % 4.14% 5.46% 7.21% 7.85%
Net NPA % 0.02% 1.50% 3.04% 3.79%
VII |PROFITABILITY ANALYSIS
1 |Interest Paid
On Deposits 3108918 2575741 2391588 2475073
On Borrowings 71153 43198 44472 54312
2 |Salary & Allowances to Employees 1686027 1360642 1460429 1096744
3 Pension Payment & Provision 50161 653242 666621 680000
4 |Other Operating Expenses 650299 664724 577011 526088
5 [Provisions made during the Year
Against NPAs 253 167441 110072 226969
Other Provisions 328057 54134 59749 -1035
6  |Interest earned
On Loans & Advances 3164460 2736771 2380444 2275071
On TDRs with Banks 614325 430977 286252 438083
On SLR Investments 2547602 2402146 2270817 2001478
On Non-SLR Investments 59276 45619 41338 61799
7 [Misc. Income 386447 343114 401459 297364
8 |Profit/Loss
Profit before Tax 877243 439505 70369 15644
Profit after Tax 752555 437796 68196 15714
VIII |OTHER INFORMATION
1 |Share Capital Deposit Received* 4 0 0 0
2 [D.IC.G.C.
Claims Settled Cumulative 0 0 0 0
Claims received but pending for adjustment 0 0 0 0
Claims pending with the Corporation 0 0 0 0
3 Cumulative Provision
Against NPAs 1162417 1258772 1186766 1084928
Against other intangible assets 0 0 0 0
4 |Derecognised income
During the year 0 0 0 0
Cumulative 0 0 0 0
5 [Loans written off during the year
No.of A/cs 993 1164 67 704
Amount (excluding notional intt.) 100493 104264 8396 110298
6  |Accumulated Losses 0 0 0 0
7  [Reserves 2201321 1448766 1010970 942775

* Share application money received from GOI
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BOARD OF DIRECTOR'S REPORT 2023-24

We are pleased to present the twelfth report on the
business and operations of the Bank, accompanied by the
Audited Statement of Accounts for the financial year ending
onMarch31,2024.

Overview of Indian Economy

The second advance estimates (SAE) released by the
National Statistical Office (NSO) placed India's real GDP
growth at 7.6 percent for 2023-24 and real GDP growth for
2024-25 is projected at 7.0 percent as per RBI's Monetary
Policy Statement from April 3 to 5, 2024. Purchasing
Manager Index (PMI) manufacturing remained at 59.1 and
PMI services remained above 61.2 for the month of March
2024, reflecting strong demand and sustained expansion of
the economy.

Retail Inflation eases to 4.85 percent in March 2024 as per
The National Statistical Office (NSO), Ministry of Statistics
and Programme Implementation (MoSPI). CPI inflation for
2024-25 is projected at 4.5 percent with Q1 at 4.9 percent;
Q2 at3.8percent; Q3 at4.6 percent; and Q4 at 4.5 percentas
per RBI's Monetary Policy Statement from April 3 to 5,
2024.

Uttarakhand Economy

The growth rate of Uttarakhand's GSDP (at constant prices)
is projected at 7.58% in 2023-24. 9.99%, 46.84%, and
43.17% contribution to the state's economy by Primary
sector, Secondary and Tertiary sector respectively is
expected in 2023-24. (Source: Uttarakhand Govt. Budget
2024-25).

Uttarakhand is famous for its stunning natural beauty,
including the majestic Himalayan Mountains, serene hill
stations, and pristine rivers. It is also renowned for its
spiritual significance with revered pilgrimage sites like the
Char Dham (Badrinath, Kedarnath, Gangotri, and
Yamunotri), Hemkund Sahib, Rishikesh, and Haridwar.
Additionally, Uttarakhand is known for adventure sports
such as trekking, rafting, and skiing, making it a popular
destination for tourists seeking both spiritual retreats and
outdoor adventures.

Uttarakhand is home to the Country's best schools &
colleges - Doon School, Welhams, Woodstock, IIT
(Roorkee), IIM (Kashipur), AIIMS (Rishikesh), CIPET
(Dehradun), I[HM, Dehradun, Yoga Institutes and more than
10 Ayurveda colleges. The state is ranked 3rd in literacy
rate - 87.6%, by the National Statistical Organization.

Uttarakhand hosted a two-day Global Investors Summit
2023 in December 2023 in Dehradun. The Government's
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30+ investor-friendly policies are poised to attract further
Investments in the State. Around 5,000 delegates (both
national and international) attended the summit.

The state has also emerged as one of the major investment
destinations for the manufacturing and service industry in
the country, particularly in Tourism, Education, Wellness,
Automobiles, Pharmaceuticals and Food Processing, due to
its business-friendly environment, conducive investment
policies and simplified regulations. (Source: IPFC,
Directorate of Industries, Industrial Area, Dehradun)
Dehradun is being reformed as a smart city and a
substantial fund of Rs. 2200 crore has been allocated to
transform Haldwani into a smart city.

Overview of Banking Industry in Uttarakhand

There are total 33 Banks in Uttarakhand having 2546
branches as on 31.03.2024. State has total 33 Banks
comprising 12 PSBs, 1 RRB (UGB), 14 Private Banks, 4 Small
Finance Banks and Co-operative Bank (1 State Cooperative
Bank, 10 District Central Co-operative Banks). Besides,
there is one branch of Prathama Gramin Bank in Haridwar
District.

Total deposits of all the Banks in the state stood at
Rs. 217677.73 crore as on 31.03.2024 at 12.20% YoY
growth. Total advances of all the Banks in the State is
Rs. 113348.13 crore (excluding RIDF) as on 31.03.2024 at
18.77% YoY growth. The Gross NPA of all Banks in the State
is4.23%ason31.03.2024.

CD ratio of the state is 53.56% and the CD ratio excluding
RIDF is 52.07% as on 31.03.2024. Agricultural advances
contribute 13.90% of total advances and Priority sector
advances contribute 49.39% of total advances as on
31.12.2023. (Source: SLBC Book).

New Branch/ Offices

The bank has a presence in all 13 districts of Uttarakhand
with a network of 290 branches and 624 Business
Correspondents. The bank has opened two new Branches,
five CPC, one SARB and one Regional Office V, Almora
during the FY 2023-24. Details are given below:

Category Code | Name Date of Opening
CPC 902 Haldwani 01-04-2023
Regional Office 500 Almora 01-04-2023
CPC 903 Roorkee 01-12-2023
CPC 904 Durgapur 01-12-2023
CPC 905 Pithoragarh 01-12-2023
CPC 906 Rudrapur 01-12-2023
SARB 952 Haldwani 01-12-2023
Branch 351 Bin 04-03-2024
Branch 309 Pati 04-03-2024
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New Branch Bin & Pati

Business Review

The Bank's business has grown at a rate of 12.82% to reach
¥ 11,581.26 crore as on 31 March 2024 as against
310265.16 Croreason 31 March 2023.

11582

2013-14 2014-15 2015-16 2016-17 2017-18 2018-19 2019-20 2020-21 2021-22 2022-23 2023-24

fid Business (Rs. In Crore) === Growth (%)

Profit Analysis

The Bank has earned ¥ 120.56 crores operating profit and
% 75.26 crores net profit in FY 2023-24 after providing
¥30.00 crores for the 12" bipartite wage revision arrear.

Net Profit (X in Crores)
75.26
43.78
14.83
W2 565 120 388 364 L5 682

2013-14 2014-15 2015-16 2016-17 2017-18 2018-18, 2019-20 0-21 2021-22 2022-23 2023-24

-79.24
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The net profit exhibited an impressive growth of 71.90%
and 82.36% growth in operating profit.

Income and Expenditure

(R in Crore)

Particulars 2022-23 2023-24 Growth %
Interest Income 561.55 638.57 13.72%
Interest Expenditure 261.89 318.01 21.43%
Other Income 34.31 38.64 12.62%
Operating Expenses 267.86 238.65 -10.90%
Operating profit 66.11 120.56 82.36%
Provisions and Contingencies 22.16 32.83 48.15%
Profit before tax 43.95 87.73 99.61%
Income Tax 0.17 12.50

Deferred Tax Asset & Earlier year

adjustments (excess) g 0.00 0.03

Net Profit after tax 43.78 75.26 71.90%

NetInterestIncome

Total interest income earned during the year is ¥ 638.57
crores whereas total interest expenditure is at ¥ 318.01
crores. The net interest income has increased by ¥ 20.90
crores to ¥ 320.56 crores during the year vis-a-vis ¥ 299.66
croresin2022-23.
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(R in Crore)
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Interest Expenditure

e Interest paid on deposits has increased to ¥ 310.89
Crore from the last FY's figure of ¥ 257.57 Crore by
¥ 53.32 Crore. Cost of deposits increased by 36 basis
pointsto4.20% asagainst 3.84%in 2022-23.

e The average cost of borrowings has increased from
4.59% in 2022-23 to 5.81% in 2023-24. The Bank has
paid ¥ 7.12 Crore towards interest on borrowings
(refinance from NABARD and other organizations)
during the year as against ¥ 4.32 crores during the

previous FY.
(% in Crore)

| Interest paid on borrowings Interest paid on deposits I

310.89

166.10——210.68—222.10——230.25——234.96 258.17——247.51—239,16—257-57

—13.80——17.54 15.15 4,32 =712

2014-15 2015-16 2016-17 2017-18 2018-19 2019-20 2020-21 2021-22 2022-23 2023-24

11.04 6.77 6.83 5.43 .45

Operating expenditure

e Operating expenditure has decreased by ¥ 29.21 Crore
(10.91%) to X 238.65 Crore in 2023-24 from ¥ 267.86
Croreinthe previous FY 2022-23.

e Operating expenditure also includes ¥ 5.02 crores
contribution/provision towards annual pension
liability in FY 2023-24 and ¥ 30.00 crores for 12"
bipartite wage revision arrear.

Other Income

e Other income increased by T 4.33 crores (12.63%) to
% 38.65 crores during 2023-24 from ¥ 34.31 crore
during 2022-23. The Bank has earned % 3.33 crore
through profit on sale of investment during the FY.
Share of non-interest income to total income reduced
marginally from 5.76% during FY 2022-23 to 5.71%
during FY 2023-24.

Interest Income

e Interest income increased from ¥ 561.55 Crore to
% 638.57 Crore during the FY 2023-24 with an absolute
growth of ¥77.02 Crore (@ 13.71%).

e The Bank has earned an interest income of ¥ 316.45
Crore from loans and advances in current fiscal as
against ¥ 273.68 Crore in 2022-23 with an increase of
342.77 Crore (@15.63%).
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e The interest income received from investments and
term deposits in other Bank has increased by ¥ 34.25
Crore toreach¥322.12 Crore as against 287.87 Crore

inthe previous FY.
(% in Crore)

—O=Interest income on Investment

—O=Interest income on Term Deposits in other Banks

—O—Interest Income on Advances

21952 227.51 238.04
190.52 206.98

181.94 181.26

158.11

90.7—93.0 03:6
50.72—59.0f

2014-15 2015-16 2016-17 2017-18 2018-19 2019-20 2020-21 2021-22 2022-23 2023-24

Provision for NPAs:

e The Bankhas made a provision 0f3 0.03 Cr on NPAs and
Rs.2.02 crore for standard assets during FY 2023-24.

R in Crore)
Assets 2022-23 2023-24
0/s Provisions 0/s Provisions
Standard 2975.51 10.19 3592.44 12.21
Sub-Standard 26.29 4.36 25.89 4.08
Doubtful 143.65 119.57 125.72 108.57
Loss 195 1.95 3.59 3.59
Total 3147.40 136.07 3747.64 128.45

In addition to the above, Bank has made a floating provision
0f% 37.48 crore (1% of total advances as on 31.03.2024) as
per RBI guidelines after board approval.

Ratio Analysis
2022-23 2023-24
S.No. | Ratios Units Change
Amt / Ratio | Amt/Ratio
1 Yield on advances % 9.62 9.50 -0.12
2 Yield on investments % 7.27 7.34 0.07
3 Cost of deposits % ‘ 3.84 4.20 0.36
4 Cost of borrowings % 4.60 5.81 1.21
5 | Avg costof funds % | 359 420 0.61
6 Avg. return of funds % 7.71 8.43 0.72
7 Cost of management % l 3.68 2.93 -0.75
8 Misc. Income as % to Working % 047 047 0.00
Funds
9 Net Margin % 0.61 1.08 047
10 Financial Margin % 4.12 4.23 0.11
11 Risk Cost % 0.30 0.40 0.10
12 Return on Assets % 0.60 0.92 0.32
13 Return on Equity % 14.72 18.64 3.92
14 Expenses ratio % 60.65 66.44 5.79
15 Gross NPAs Z Crores 171.89 155.20 -16.69
16 Net NPAs Z Crores 45.07 0.69 -44.38
17 % Provisions to gross NPAs % 73.23 99.55 2632
18 Gross NPAs to advances % 5.46 4.14 -1.32
19 Net NPAs to advances % 1.50 0.02 -1.48
20 CRAR % 11.53 12.64 111
Balance Sheet Size

The balance sheet size increased from ¥ 7760.38 crores as
on 31.03.2023 to Rs. 8736.95 crore as on 31.03.2024 with
an increase of ¥ 976.57 crores as compare to ¥ 728.28
Croresincreasein the previousyear.
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Share Capital & Reserves

The total authorized capital of the Bank is T 2,000 crore;
divided into 200,00,00,000 fully paid-up equity shares of
% 10 each. The total paid-up share capital of the Bank is
¥1,84,26,65,000 (18,42,66,500 shares of % 10 each) as on
31.03.2024. Share capital is contributed by the Central
Government, State bank of India (Sponsor Bank), and State
Governmentinratio of50:35:15 respectively.

Bank has received Rs. 311,618,400.00 share capital during
FY 2023-24. Details are given below:

(Amt. in Rs.)
Shareholders Shareholding | Capital as on Re_capitalization Capital as on Re_capitalization Tm:';::'tal
% 31.03.2021 in Mar 2022 31.03.22 in Feb 2024

31.03.2024

Govt. of

India 50% 210,743,300 554,800,000 765,543,300 155,789,200 | 921,332,500
State Bank

of India 35% 147,520,400 388,360,000 535,880,400 109,052,350 644,932,750

Govt. of
Uttarakhand 15% 63,222,900 166,400,000 229,622,900 46,776,850 276,399,750

Total 421,486,600 | 1,109,560,000 | 1,531,046,600 | 311,618,400 | 1,842,665,000

Net Reserves stood at¥ 220.13 crores as on 31.03.2024 as
against¥144.88 Croresason 31.03.2023.

CRAR

The Capital Adequacy Ratio is significantly improved to
12.64% atthe end of the financial year compared to 11.53%
ason 31.03.2023. Details of Tier-1, Tier-II Capital, Reserves

and computation of CRAR are given below:
(% in Crores)

Capital 2022-23 | 2023-24
1| Tier-I
a. Paid up Capital including share capital deposits 153.10 184.27
Less: Accumulated Losses/Intangible Assets 38.14 0.67
b. Statutory Reserves & Surplus 53.81 68.86
c. Capital Reserves 0.00 0.00
d. Other Reserves 119.60 82.10
e. Spl. Reserve u/s 36(1)(viii) of Income Tax Act 1961 0.00 0.00
f. Surplus in P&L 0.00 25.66
Total reserves (b+c+d+e+f+g) 17341 176.62
Total Tier-I Capital 288.38 360.22
2 | Tier-II
a. Undisclosed Reserves 0.00 0.00
b. Revaluation Reserves 0.00 0.00
c. General Provisions & Reserves 16.68 15.19
d. Investment fluctuations Reserves/Fund 897 43,51
Total Tier-1I Capital 25.65 58.70
Grand Total (Tier I + Tier II) 314.02 41893
3 ;at.e:z]usted value of funded risk assets i.e. balance sheet 271473 | 330770
b. Adjusted Va.lue of non-funded risk assets i.e. off- 867 610
balance sheet items
c. Total risk-weighted assets (a+b) 272340 | 3313.80
d. Plercentage of Capital (Tier-I + Tier II) to Risk 1153% | 12.64%
Weighted Assets
Deposits

Total depositsason 31.03.2024 stand atT 7833.62 Crore as
against ¥ 7117.76 Crore as on 31.03.2023 with a growth
rate 0f 10.06%.
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Rs. crore

7833.62

7117.76
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E Deposits e Growth

Deposit Mix

CASA deposits grew by ¥ 423.66 Crore at 10.23% to reach
% 4563.95 Crore as against ¥ 4140.29 Crore as on
31.03.2023. Term Deposits grew by I 292.20 Crore to
reach a level of 3269.67 Crore at 9.81% growth as against
% 2977.47 Crore as on 31.03.2023. The share of CASA
Deposits to total deposits increased from 58.17% as on
31.03.2023t058.26%ason 31.03.2024.

DICGC Premium: @ in Crores)
Deposit mix 2021-22 2022-23 2023-24
CurrentA/c 154.49 151.71 171.02
Growth 23.43 -2.78 19.31
Growth %age 16.51% -1.80% 12.73%
Savings Bank A/c 3609.89 3988.58 4392.93
Growth 333.57 378.69 404.35
Growth %age 10.18% 10.49% 10.14%
Total CASA 3764.38 4140.29 4563.95
Growth 357.00 375.91 423.66
Growth %age 10.44% 9.99% 10.23%
Term Deposits 2721.16 2977.47 3269.67
Growth 134.35 256.31 292.20
Growth %age 5.19% 9.42% 9.81%
Total deposits 6485.54 7117.76 7833.62
Growth 491.35 632.22 715.86
Growth %age 8.18% 9.75% 10.06%

The Bank is paying a premium to Deposit Insurance and
Credit Guarantee Corporation (DICGC) in due time
regarding deposit insurance. Bank has paid ¥ 10.41 crores
premium to DICGC during FY 2023-24 as compared to
%9.44 crores during FY 2022-23.

Borrowings

The total refinance availed in this financial year is¥ 193.38
crore and aggregate borrowings of the Bank as on 31st
March 2024 stood at3 190.98 crore.

RinCrore)
BORROWING FROM AGENCIES BY UGB DURING 2022-23 & 2023-24
NS‘;. Particulars TYPE 2022-23 31_0(;/_2023 Z0Z2a28 31_0(;/_2024
1 NABARD ST-SAO 67.00 67.00 116.00 95.00
2 NABARD LTCRF 14.50 30.47 26.00 43.61
3 NABARD NRLM 0.58 - -
4 NABARD ST-Others - 50.00 50.00
5} NABARD 81.50 98.05 188.61
TOTAL
6 NSKFDC - - - -
7 NHFDC 0.042 0.083 0.06 0.093
8 NSTFDC 0.61 1.64 0.32 0.89
9 NBCFDC 0.21 0.46 0.33 0.74
10 NSFDC N - 0.67 0.65
TOTAL 82.37 100.23 193.38 190.98
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Investments

The total investment portfolio of the Bank has increased to
¥3722.41 Crore as on 31.03.2024 from the previous year’s
level of ¥ 3456.91 Crore by % 265.50 Crore @ 7.68%. Bank
has no MTM Loss on AFS Category of Investment as on
31.03.2024. Modified duration for Govt. Securities
including SDL & SSDLis4.12 years.

(R in Crore)
S.No. Particulars Amount % of total % of
investment NDTL
1 SLR 3620.51 97.26% NA
1.1 AFS 2073.58 55.71% 25.92%
1.2 HTM 1546.93 41.56% 19.34%
2 SSDL 25.40 0.68% NA
3 Mutual Fund 23.99 0.64% NA
4 Bonds 52.51 1.41% NA
Total 372241
CRRandSLR

The Bank has complied with the regulatory requirements
for the maintenance of adequate balances towards CRR and
SLR. There is a well-laid-down system of assessing the CRR
and SLR requirements considering the NDTL. There was no
defaultin the maintenance of adequate balances during the
year. The Bank has kept ¥ 354.85 crores in CRR and
¥3686.36 croresin SLRas on 31.03.2024.

Bank has ¥ 1546.93 crores of Govt. securities in HTM
Category and % 2073.58 crores in AFS category. Bank has
earned Interest income of ¥ 254.76 crore during FY 2023-
24 from SLR investment. Average Yield on SLR Investment
is 7.37% for the FY 2023-24. Bank has earned profit of ¥
3.33 crore from sale of Govt. Securities during FY 2023-24.
Credit Portfolio

The credit portfolio of the Bank rose by 19.07% to
% 3747.64 Crore during the financial year ended on
31.03.2024 from the previous year's level of ¥ 3147.40
Crore, thus showing an absolute growth of X 600.24 Crore.
Priority sector advances grew at 14.09% in FY 2023-24 to
reach ¥ 2133.79 Crore. Priority sector advances share to
total advances reduced to 56.94% as on 31.03.2024 from
59.43%ason31.03.2023.

Advance (Rs. crore)

3748

31.03.18 31.03.19 31.03.20 31.03.21 31.03.22 31.03.23 31.03.24

B Advances — ==Growth in advances (%)
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Creditto Agriculture

Total credit to agriculture and allied activities including
agriculture-portion of SHG lending, stood at¥ 557.55 Crore
ason 31.03.2024. The Bank has disbursed¥419.75 Crore to
agriculture during the financial year. Total credit to
agriculture and allied activities constitutes 14.88% of the
total credit portfolioason 31.03.2024.

Agri advances (Rs. crore)

31.03.18 31.03.19 31.03.20 31.03.21 31.03.22 31.03.23 31.03.24

I Agri Advances === Growth in Agri advances (%)

Nawani Food Processing Unit financed

by Branch Karanprayag under PMFME
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New AgriProduct
Bank has also introduced “Sri Ann Yojana” (Finance for
millet & entire value chain) & “Agri-ABL’ to increase the
agriculture portfolio during FY 2023-24.
Croploansunder the Kisan Credit Card
The Bank has made all efforts to disburse agri-credit
through Kisan Credit Cards exploiting the available limited
potential to its maximum. We have 42252 KCC accounts as
on 31.03.2024 out of which 7034 new KCCs were issued in
FY 23-24. During the FY 2023-24, we have disbursed an
amount of ¥ 200.38 Crore to KCC cardholders with a total
outstanding of ¥325.04 Crores.
Interest Subvention
As per Government of India guidelines, Bank is charging
7% interest rate to all crop loan borrowers up to Rs 3.00
lakhs and accordingly claimed an amount of Rs 10.61 lakhs
towards 2% interest subvention (Scheme Year 2021-22)
and Rs 69.02 lakhs towards 1.5% interest subvention
(Scheme Year 202-23) from GOI during the FY 2023-24.
As per the directives of Government of India, we have
passed on the benefit relating to PRI (Prompt Repayment
Incentive) of 3% to the tune of Rs 1.63 crore to the KCC
holders and claim have been submitted to NABARD
accordingly.
Joint Liability Groups (JLGs)
JLG serves as an important tool for augmenting flow of
credit to landless farmers cultivating land as tenant
farmers and small/marginal farmers and other poor
individuals for taking up farm, off-farm and non-farm
activities. As on 31.03.2024, bank financed 5124 total JLGs
accounts with the outstanding amount of ¥ 23.51 Crores.
During the FY 23-24, 2322 fresh accounts were financed to
the tune of ¥12.91 crores.
SelfHelp Groups
The Bank has given special thrust on formation and credit
linkage of Self Help Groups with a view of increasing
awareness among the rural masses especially the Women's
Self Help Groups regarding fulfillment of their urgent credit
needs in a better and a cost effective manner. Our Bank has
financed 10881 Self Help Groups with an outstanding
portfolio 0f¥ 102.44 Crore as on 31.03.2024. During the FY
2023-24 Credit Limits worth ¥ 145.01 Crore have been
sanctioned to 5889 groups, out of which 5757 groups were
under NRLM and 132 groups other than NRLM have been
creditlinked with the Bank.
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Bank participated in Hastshilp Mela organized by NABARD
from 01.11.2023 to 08.11.2023. Many SHG groups financed
by UGB also demonstrate their products.

DAY National Rural Livelihood Mission (DAY -
NRLM) - Aajeevika - Interest Subvention Scheme
Our Bank has implemented NRLM Scheme as per the
guidelines issued by NABARD. The Mission aims at creating
an efficient and effective institutional platform of the rural
poor enabling them to increase household income through
sustainable livelihood enhancement and improved access
to financial services.

Under the Scheme, all Women DAY NRLM SHGs promoted
by Central Government or State Government Line
Departments or NABARD or any NGO, which are linked
with our Bank, are eligible to avail the benefits of the
Scheme. As per the Scheme, Interest Subvention Scheme on
Creditto Women SHG during the Year 2023-24 is applicable
in all districts of the country. All such Women SHGs in all
districts have been extended credit at 7% rate of interest
upto 3 Lakhs and Government would subvent at uniform
rate of 4.50% per annum. Apart from this, for loan above 3
lakh and up to 5 lakh Government would subvent at

uniform rate of 5%.
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We have entered into an agreement with Uttarakhand
Government for SHG Linkage under NRLM scheme. The

agreement is signed to credit-link maximum number of
SHGs under this scheme.

Honourable Sh. Pushkar Singh Dhami, Chief Minister
of Uttarakhand distributed loan to five borrower financed
by Uttarakhand Gramin Bank under State Livelihood Mission
on 12.03.2024. Sh. Hari Har Patnaik, Chairman,
Uttarakhand Gramin Bank shared dice with CM in the event

Priority Sector Lending

Total outstanding advances of the Bank stood at¥ 3747.64
crores as on 31.03.2024 and detailed categorization
towards Priority Sector, sub-sector achievement as
indicated in table below.

Categories Position as on Target%of | Achievement %
31.03.2024 (%of | ANBC (Average | after PSLC
total outstanding) | of4 quarters) | transactions
Total Priority Sector 59.04 75.00 75.83
Agriculture 1543 18.00 19.30
Small and Marginal Farmers 1192 10.00 1192
Micro Enterprises 24,60 7.50 1215
Weaker Sections 2436 1500 2436

The Bank's priority sector lending constitutes 56.94% of
total advances. In absolute terms, total priority sector
lending stood at ¥ 2133.79 crores as on 31.03.2024 as
against ¥1870.64 crores as on 31.03.2023. There is a
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growth of ¥ 263.15 crores with growth percentage being

14.07%. (in Crore)
- 2022-23 | 2023-24 \
No. of A/cs 0/s No. of A/cs 0/s
1. | Weaker Sections 66189 | 66249 75330 880.52
2. | Women Borrowers 16834 | 59576 19616 742.26
3. | Minorities 3873 | 10937 4011 127.72
4, | SCs/STs 15093 | 32195 14627 34373

Inter Bank Participation Certificates

We have not entered into Inter Bank Participation
Certificate (IBPC) this year.

Priority Sector Lending Certificates

According to RBI circular no. RBI/FIDD/2020-21/72
(FIDD.CO.Plan.BC.5/04.09.01/2020-21) dated September
04, 2020, PSLC's are bought and sold for non-achievement
of Priority Sector targetsin FY 2023-24.

Bank has earned a profitof ¥4.05 Lakhs from the purchase /
sale of PSLCs during FY 2023-24.

Details of PSLCs Issued /Purchased

SN. Particulars till Period Ended (Rs. crore)
30-Jun-23  30-Sep-23  31-Dec-23  31-Mar-24
1 Total PSLC Issued (1.141.2+1.3+1.4) 400.00 450.00 450.00 450.00
11 0f 1, PSLC Agriculture 0.00 0.00 0.00 0.00
1.2 0f 1, PSLC SF/MF 0.00 0.00 0.00 0.00
1.3 0f 1, PSLC Micro Enterprises 400.00 450.00 450.00 450.00
14 0f 1, PSLC General 0.00 0.00 0.00 0.00
2 Tf’{tzalll:SZLZC;“;f}Zlffd 95200 | 104200 |  1057.00 |  1057.00
2.1 0f 2, PSLC Agriculture 140.00 140.00 140.00 140.00
2.2 0f 2, PSLC SF/MF 0.00 0.00 0.00 0.00
23 0f 2, PSLC Micro Enterprises 0.00 0.00 0.00 0.00
2.4 0f 2, PSLC General 812.00 902.00 917.00 917.00

Government Sponsored Schemes

The Bank continues to participate actively in providing
assistance under various Govt. Sponsored Schemes. New
Loans sanctioned during FY 2023-24 under Govt.
sponsored schemes are appended below:

(% in Crore)
Target Achievement
Scheme - —
No. No. Sanction Limit (Amt.)

DAY - NRLM 5766 5757 143.02
VCSGPY 36 47 14.36
PMEGP 116 694 3191
NULM 84 135 2.12
"MSSY-SOLAR" - 14 9.73
Others - 3997 130.77
Total - 10659 332.04
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Bank is felicitated for remarkable performance

in PMEGP by State Govt. during FY 2023-24.

Position of Government Sponsored Schemes as on 31.03.2024. (in Crore)
0/sason31.03.2024 Disbursement in 2023-24
Scheme
No. Amt, No. Amt.
DAY - NRLM 9719 9591 7542 11119
Veer Chandra Singh Garhwali 2143 2815 91 1083
PMEGP 2799 7483 1744 3578
NULM (SJSY) 844 5.83 269 278
MSSY 21 8.68 17 8.26
OTHERS 10891 215.39 5965 139.25
Total 24517 42879 15628 308.09

Participationin State Credit Plans

The Bank's participation in State Credit Plans is as under:

(in Crore)
2022-23 2023-24

Target | Achievement | %Ach. | Target | Achievement | %Ach.

1. | Crop Loans 77628 | 25097 | 32.33% | 82157 33239 | 4046%
2. | ATL 364.63 4347 1192% | 37567 8735 23.25%
3. | NES 78549 | 52205 | 6646% | 115021 68204 | 59.30%
4 | OPS 39528 | 10710 | 27.09% | 40680 10051 | 24.71%
5. | Total Priority Sector | 232168 | 92359 | 39.78% | 275425 | 120229 | 43.65%
6. | Non-Priority Sector | 53603 | 108958 | 203.27% | 64102 126618 | 197.53%
7.| Total Disbursement | 2857.71 | 201317 | 7045% | 339527 | 246847 | 72.70%

Hotel Hamilton Palace financed by Branch Lansdown
amounting ¥ 135 lakhs
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Korkhimalli, Uttarakhand, India
T

ore Hobil & Roslsurant, Borkiimall, Untarakmard

1, kil

Shri Teertham Residency financed by
Branch Mansoona amounting ¥ 98 lakhs

Retail Lending
During the year, our performance regarding retail lending

to Housing Loans, Education Loans, Demand loans (P-

Segment) etc. is as follows:
Central Registry of Securitization Asset Reconstruction

and Security Interest of India (CERSAI)

® in Crore)
0/s March 2023 0/s March 2024
S.No. Segments

No. of A/Cs Amt. | No.ofA/Cs Amt.

1 Housing Loans 8393 928.68 8882 1103.42

2 Education Loans 458 20,57 491 23.59

3 Car Loan 2534 107.13 2742 130.48

4 Other Personal Loans 16237 801.33 16512 911.50

5 Total Personal Loans 27622 1857.71 28627 2168.99

Our Bank is registered with CERSAI in terms of RBI
guidelines and complied with the instructions.
Equitable/Registered mortgages and Hypothecation in
respect of all our loans, which are covered under
Securitization and Reconstruction of Financial Assets and
Enforcement of Security Interest Act, 2002 (SARFAESI Act)
ason 31.03.2024 have been registered with CERSAI within
stipulated period.

With this, the details of the security interest created in favor
of our bank is available on the public domain for search by
citizens / other banks / Fls as a result of which the potential
fraud / multiple financing against the same property can be

prevented.

Credit Guarantee Fund Trust for Micro & Small
Enterprises (CGTMSE)

Atpresent Bankis notamember of CGTMSE.

Credit Guarantee Fund for Micro Unit (CGFMU)

Our Bank has received membership of CGFMU in FY 2022-
23.Total 6040 accounts (TL/CC) are covered under CGFMU
ason31.03.2024
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Credit Guarantee Fund Scheme for Education
Loan (CGFSEL)

Our Bank has received membership of CGFSEL in FY 2023-
24.Total 23 accounts (TL) are covered under CGFSEL as on
31.03.2024

CreditInformation Companies

Our Bank is a member of CIBIL (Credit Information Bureau
(India) Limited). Our Bank is uploading the data regularly
and all our Regional Offices and Branches are accessing the
credit history of the loan applicants in their credit
decisions.

Three other CICs, viz., Equifax Credit Information Services
Private Limited, Experian Credit Information Company of
India Private Limited and CRIF High Mark Credit
Information Services Private Limited have been granted
Certificate of Registration by RBI.

Reserve Bank of India vide its letter No. DBR No. CID.BC.60
/20.16.056/2014-15 dated 15.01.2015 has advised us that
all Credit Institutions have a mandate to become members
of all CICs, Hence, our bank has also opted for membership
ofthese three CICs as well.

Asset Quality: Management of Non-Performing
Assets

The Non-Performing Assets have decreased from¥ 171.89
crores as on 31.03.2023 to ¥ 155.20 crores as on
31.03.2024. Gross NPAs as a percentage to total advances
has decreased from 5.46% as on 31.03.2023 to 4.14% as on
31.03.2024. Net NPAs as a percentage to net advances has
also decreased from 1.50% as on 31.03.2023 to 0.02% as
on 31.03.2024. In absolute terms, net NPAs decreased from
T 45.07crores toX 0.69 crores. Fresh slippage ratio reduced
from 1.50% to 0.94% as on 31.03.2024. Further, Bank has
covered 197 branches out of 290 branches under
CPC/AMSH model to ensure asset quality.

SAMPARK ABHIYAAN:-

During Q-4 of FY 2023-24, Bank initiated “Sampark
Abhiyaan” to curtail NPA. The staff of other Branches
(other than staff of parent Branch) catered & contacted
these NPA borrowers by personally visiting their units.
Total 361 NPA accounts amounting Rs 4.13 Crores
closed/upgraded as outcome of this initiation.

SARFAESI Act and Suitfiling

Performance under SARFAESIisasunder for FY 23-24:
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(R in Crore)

Demand Notices Possession
Notices issued

issued
No. of No. of No. of No. of No. of
Accounts 4 Accounts LI Accounts 4 Accounts . Accounts —_—

58 10.40 37 7.33 19 3.74 17 1132 39 6.03

Possession taken Auctioned Regularized

Performance under Suit-filed casesisasunder 31.03.2024.

(in Crore)
Suit filed Decreed EP Filed Recovery after filing suits
Cases | Amt Cases ‘ Amt Cases ‘ Amt Cases ‘ Amt
97 199 27 0.84 4 [ 005 45 [ 092
Compromise/OTS

Bank has settled considerable amounts in NPA accounts
during the year 2023-24 under OTS/ compromise
settlement scheme approved by the Board from Loan
accounts that were overdue for several years and where
sufficient provisions were already made by the bank.

Performance under Compromise / OTS is as under for FY
23-24:

 in Crore)
Compromise/OTS 2020-21 2021-22 2022-23 2023-24
No of A/Cs 466 619 952 886
Amount 5.02 6.06 11.53 15.55
OUT OF WHICH SETTLED
Lok Adalat

During the year, 135 cases amounting % 2.80 crores were
referred to Lok Adalats and were settled.

Bank Adalat

Bank has settled 217 cases amounting ¥ 3.39 crores during
FY 2023-24 through Bank Adalat.

WRITING-OFF OF LOANS:

The bank has written off non-performing loans classified as
unsecured, bad & doubtful and loss assets where all
avenues of recovery have been exhausted. Figures of loan
accounts and amountwritten off are given below:

(R in Crore)
2021-22 2022-23 2023-24
No of A/Cs 67 1188 989
Amount written off 0.84 9.62 9.64
Notional Interest 1.02 17.20 17.78
Total Amount 1.86 26.81 27.42
Asset Classification ® in Crore)
Assets 2022-23 2023-24
0/s % 0/s %
Standard 2975.51 94.54% 3592.44 95.86%
Sub Standard 26.29 0.84% 25.89 0.69%
Doubtful 143.65 4.56% 125.72 3.35%
Loss 1.95 0.06% 3.59 0.10%
Total NPAs 171.89 5.46% 155.20 4.14%
Total Advances 3147.40 3747.64

LOSS MAKING BRANCHES:

As on 31.03.2024 there were 8 loss making branches in
comparison to 24 branches last year. Out of which, two
(Byasi & Paanch Mandir) are new branches opened in
March 2023.
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NUMBER OF LOSS MAKING BRANCHES
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Internal Control System - Inspection & Audit

All activities of the Bank are subjected to internal audit
function, which comprises six different types of audits
namely (a) Risk Focused Internal Audit (RFIA) (b)
Concurrent Audit (c) Supplementary Audit (d) Internal
Assessment Audit (e) Compliance Audit and (f)

Information System Audit.
Risk Focused Internal Audit (RFIA) -

The Risk Focused Internal Audit Report System has been
modified in the Bank from 01 April 2017, as suggested by
the Sponsor Bank (State Bank of India). To tighten the audit

norms and criteria to qualify for better ratings IT and IS
have beenincorporatedin thisreport.

The parameter wise marks regarding rating system are as

follows:
Revised Rating Category Range of Marks
Well Controlled A+ 850 & Above
Adequately Controlled A 700 to less than 850
Moderately Controlled B 600 to less than 700
Unsatisfactorily Controlled C Below 600

Branches with 'Well Controlled A+' and 'Adequately
Controlled - A’ ratings are audited within 18 months from
the last audit report date while the Branches with
'Moderately Controlled - B' and 'Unsatisfactorily Controlled
- C' rated are audited within a year as per Board approved
Audit & Inspection Policy.

During this financial year 189 branches out of 290

branches have been audited. Rating acquired by

branchesisasunder:
No. of Branches Status of All the
Rating audited during 290 Branches
FY 2023-24 2023-24
Well Controlled A+ 45 73
Adequately Controlled A 141 212
Moderately Controlled B 3 3
Unsatisfactorily Controlled © 0 0
New Branches (not Audited) 2
Total 189 290

The reports submitted by the Auditors have been dealt with
by taking corrective measures, wherever necessary. The
department has carried out its operations with fair and
without prejudice which helped in strengthening the
systemsand procedures.
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Out of 234 audit reports which have fallen due for closure
during the year (out of which 45 reports were pending of FY
2022-23), 197 have been dealt with and remaining 37
Reports are pending for closure as on 31.03.2024, among
these no Report is overdue for closure for the period of
more than 12 weeksason 31.03.2024.

Concurrent Audit -

As a part of the internal control system in our Bank,
Concurrent Audit has been introduced from the financial
year 2011-12 as per the policy guidelines issued by
NABARD. Concurrent Audit has been conducted in the FY
2023-24 at 90 branches by some of the Bank's internal
auditors, 5 retired bank officers, and 4 CA Firms.

The Scope of Concurrent Audit is designed to cover (a)
handling of cash (b) safe custody of securities (c) exercise of
discretionary powers (d) sundry and suspense accounts
(e) clearing differences (f) general irregularities etc.

Supplementary Audit -

As a part of internal control system in our Bank,
Supplementary Audit has been introduced from the
financial year 2023-24 as per the policy guidelines issued
by NABARD. Supplementary Audit has been conducted in
the FY 2023-24 at 148 branches by some of the Bank's
internal auditors, 4 retired bank officers and 4 CA Firms.
The Scope of Supplementary Audit is designed to cover (a)
handling of cash (b) safe custody of securities (c) exercise of
discretionary powers (d) sundry and suspense accounts
(e) clearing differences (f) general irregularities etc.

Internal Assessment Audit -

Internal Assessment Audit is also conducted in the
Branches which are not covered under Concurrent Audit.
ROs depute officials from one branch to another branch to
carry outthe Internal Assessment Audit.

Compliance Audit-

Compliance Audit was conducted of 31 (16.40 %) branches
during this financial year (as against minimum 15% to be

done).
Aadhar Centre Audit -

Aadhar Centre Audit was conducted of 20 branches during

this financial year out of 29 Aadhar Centres.

BC /CSP Centre Audit -

BC / CSP Audit was conducted at 186 centers during this
financial year.

Self Audit -

Self-Audit was conducted in 170 branches, due in 189
branches, conducted in 90% of branches during this
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financial year.
IS Audit -

Information System Audit at Head Office and Regional
Offices and some branches have been conducted during this
financial year.

Internal Inspection of Administrative Units -

Internal inspection in the Head Office and all the 5 Regional
Offices have been conducted during this financial year.
Audit Committee of the Board -

The Audit Committee, constituted with both nominee-
directors of SBI and nominee directors of RBI, NABARD, and
nominee director of State Govt. Committee (chaired by

nominee director from SBI Corporate Centre), has met four
times during the financial year.

NABARD Inspection -
[Under Section 35(6) of the Banking Regulation Act 1949]
The NABARD Audit has been conducted with reference to

the financial position as on 31.03.2023. Compliance for the
Report (dated 06.09.2023) was submitted on 04.11.2023.

MANAGEMENT AUDIT -

Management Audit of the bank was done by State Bank of
India from 12.06.2023 to 17.06.2023 covering a period of
one and half years. The closure of the report was submitted

instipulated time andreportis closed.

Policy Framework of the Bank

We have endeavored to identify all areas of Banking and put
in place a policy framework for consistency in our
approach. As on 31.03.2024, our Bank has the following
policies now on record, duly deliberated in the Board
Meetings and approved /reviewed by the Board.

Listof Policies

Loan Policy

Loan against Gold Ornaments Policy

CIBIL Policy

Collateral /Credit Risk Management Policy

AMH Framework Policy

NPA Management

Vigilance Policy

Fraud Management Policy

Whistle Blower Policy

O© 00 N O U1 b W N -

[UEN
o

Policy on empanelment of Investigative agencies

—_
—_

Internal Audit Policy

—_
\S]

Concurrent Audit Policy

—_
w

Compliance Audit Policy

=
S

Investment Policy
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KYC/AML Policy

Frequent Dishonor of Cheque and Electronic Payment

System Policy

Depreciation Policy

Policy on Retention of Record
Electronic Waste (e-waste) Policy
DEAF Policy

Ambience Policy

Complaint handling Policy
Compliance Policy

Training Policy

Transfer Policy

Vacation Policy

Medical Insurance Policy

HR Policy

Empanelment of Lawyers
Grievance & Redressal Policy
BC Policy

Risk Management Policy
Asset-Liability Management
ICAAP

Compensation Policy

Outsourcing Policy

Customer Value Enhancement and Third - Party

Products (Cross Sell Policy)

IS Security Policy

IT Policy

IS Audit Policy

Mobile Banking Policy

Cyber Security

Procurement Policy

Internet Banking Policy

ATM Operations Policy

Rent Policy

BCP/DRP

Bank Deposit Policy

Branch Visit Policy

Audit Committee of Board Policy
Membership of CICs

System Generation of NPAs
Paymentand Settlement Policy
Banking Ombudsman Policy
Cash Management Policy

Compliance Dept/Cell
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57
58
59 Delegation of Financial Power
60 IBPCandPSLC

61 Policy on Prohibition and Redressal of Sexual

Compliance with Inspection Findings

Compliance with Prudential Norms

Harassment (POSH) of women at workplace
62 MSME Rehabilitation Policy
63 BSBDA Policy
64
65 Cheque Collection policy
66
67
68
69
70
71 Door Step Banking Policy

Compromise Policy

Internship Policy for professional courses
Fake Note Detection Policy

Customer Rights Policy

Fixed Asset Policy

Staffaccountability Policy

72 Supplementary Auditpolicy
73 Credit Audit Policy

74
75 Safe Deposit/ Locker policy
76
RiskManagement

Legal audit Policy

Capital Management Policy

UGB has an effective internal control system to assess &

mitigate different types of risks. Bank has Board Approved

Riskmanagement policyin place.

Risk Management Department convenes meeting of all

HoD's of all departments at quarterly intervals under the

chairmanship of General Manager (Admin) of the bank.

Risk Management committee assess & identify department

wise various risks & formulate strategies to mitigate the

risks through effective controls. The proceedings are

further reviewed by Chairman of the bank.

The Bank has identified & mitigated following risk in FY

2023-24

1. Liquidity risk & interest rate risk: Bank has

Board Approved Asset Liability Committee (ALCO
committee), which meet as & when required to

review liquidity position and interest rate. Bank has
also formulated ALM Policy duly approved by the
Board and regularly putting up liquidity parameters
and interestrate scenario to ALCO/Board.

2. Operational Risk: like previous Financial year,

UGB again completed the process to identify &
mitigate operational risk, through RCSA (Risk &
Control Self-Assessment exercise in all branches.
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3. Credit Risk: UGB has board approved Loan and
Recovery Policy. Bank has provided online & offline
trainings to officers for credit appraisal through in
house Training system i.e. UGB Learning center,
apart from the trainings from other outside
institutions like BIRD-Lucknow, SBIRB-Hyderabad,
CAB Pune, NABARD etc. during FY 2023-24. Special
offline programs was conducted by UGBLC in
association of SBIRB, Hyderabad for Agriculture
Financing.

4. Compliance Risk: UGB has an effective Audit policy
in force. Bank is conducting regular RFIA Audit &
concurrent Audit in branches. The Bank has not
faced any financial penalty and complies all laws &
regulations applicable to the Bank during the FY
2023-24.

5. External Environment Risk: Uttarakhand state is
prone to natural disasters. If any natural calamity
occurs, it will impact adversely to overall business
ofthe bank and may lead to credit & operational risk
resulting in reputational risk also. To mitigate these
risks, UGB has undertaken Mock drill exercise to
provide banking services uninterruptedly in all
branches in case of such unforeseen situations
through effective Business Continuity Plan.

We have implemented stress-testing framework in our
bank to identify, analyze, mitigation of various risks such as
liquidity risk, credit risk & interest rate risk in our bank as
per NABARD guidelines. We have also implement Separate
Credit Risk Management & Operational Risk Management
policiesin our bank.

Financial Inclusion

Bank is providing basic banking services and products in
624 Sub Service Areas (SSAs) through Bank Mitras,
equipped with Kiosk software, during the FY 2023-24 total
number of transactions done through CSP channel are
688703 amounting I 246.23 Crore against 427229
transactions amounting ¥ 139.95 Crore in Previous FY.
Number of transactions increased by 61% and amount of
transactions done through CSP channel has increased by
76% during FY 2023-24. We have observed Special
Campaign for activation & encouragement of CSPs &
Corporate BC from 01.01.2024 to 31.03.2024. We deploy 2
new BCsupervisors and one chief BC supervisor to increase
the control and for effective utilization of CSP channel. To
increase participation of the CSP Channel three more
corporate BC has been empaneled during the FY 2023-24.
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During the FY 2023-24,30704 SB accounts opened by Bank

Mitras with deposit balance of ¥ 12.23 crore as on
31.03.2024.

Workshop organized for district and state level
coordinators of Corporate BC

Financial Inclusion - Social Security Schemes
PM]JBY, PMSBY & APY)

Our Bank has been actively participating in Social Security
Schemes viz., PMJJBY, PMSBY and APY. During this FY, the
Bank has mobilized 161339 enrolments under PMSBY
against the target of 160350 and 83144 new enrolments
under PMJJBY against the target of 82850. Bank has
enrolled 30605 APY againstthe target of 28800 enrolments
allocated by the PFRDA/DFS for FY 2023-24.

Pradhan Mantri Jeevan Jyoti Bima Yojana
(PM]JJBY)

As on 31.03.2024, 215272 customers are enrolled under
Pradhan Mantri Jeevan Jyoti Bima Yojana. Total 169 claims
worth Rs. 3.38 Cr amount was settled under PMJJBY during
FY2023-24.
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83144
PMJJBY Enrollment 72723
18383
w
2020-21 2021-22 2022-23 2023-24

Pradhan Mantri Suraksha Bima Yojana (PMSBY)
As on 31.03.2024, 492341 customers are enrolled under
Pradhan Mantri Suraksha Bima Yojana. Total 72 claims
worth Rs 1.43 Cr amount was settled under PMSBY during
FY 2023-24.

PMSBY Enrollment 161339
118508
51912
T T
2020-21 2021-22 2022-23 2023-24
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Atal Pension Yojana (APY)

Total of 30605 new enrolments were mobilized under Atal
Pension Yojana (APY) for FY 2023-24. Average number of
enrolments per branch under APY scheme increased to 106
during the FY 2023-24 from 100 during FY 2022-23 and 71
inFY2021-22.
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APY Enrollment 28702 30605
20888
17784
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Financial Literacy Centers (FLCs):

Currently 3 Financial Literacy Centers are functioning in
District Tehri, US Nagar & Nainital in tune with the
guidelines issued by the NABARD. The Bank has posted
retired Bank staff to look after the affairs of FLCs as
counselors. The Financial Literacy Counselors have
conducted 131 special camp and 199 specific camp during
the financial year. Our Branches have conducted a total of
426 Financial Literacy camps (DFLP) & 164 Village Level
programs during the FY 2023-24. Bank has conducted a
total of 17 Nukkad Natak during the FY 2023-24.

ET R A

Nukkad Natak

RBI SPECIAL CAMPAIGN 3.0

(02-10-2023 TO 31-10-2023)

Through special campaign 3.0, we got the opportunity to
connect with new people by organizing camps, Nukkad

natak and cultural activities, we made many women
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financially aware and sound along with this a large section
of the society also became aware of new financial and
technological trends. Aware people about social security
schemes, digital banking, government sponsored schemes
and many types of cyber fraud. During this campaign these

branches specially contributes in enrolment of social

security schemes. 332 PMJDY accounts opened by these
branches and enrolled 717 PMSBY, 376 PMJJBY and 111
APY during the campaign.
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