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TENDER FOR VARIOUS OUTSOUNCNG SANVrcES

Uththdd Gnmin B.nk berd ofiice 13. New Rold Dehmdun hovinc 236 bm(hes & 0.r
Rqiodl Ofiirs tuncioning in ditr rdr pc of U@mlhrnd Sue, inviEs eal.d ..nd.r for
veious olemin8 $pices rt difa.ot Adches/omc.s ofihc Blnt

l. Illeoftr*ill b. in$o patts i... Lchnicll bid, connini.g t ch6ic.li.fomalion & emm.rcill
hid, conLinin! @nm.rci.l infomrtion !s u"dd: -

i) FiEl Drrt i... Tchnisl bid, should b. subnied i, s.pcaP wlo! cov.r duly sup.F&rib.d a
"Tel,.icrl bid for otreurcin8 s.ai6" cotrloini.3 .U Eq{lr.d dcun..i' ..d EMD

ii) S.cond potr i... mmm.rcial bid, sholld b. sbmired in *Drd. *al.d covcr duly $p.r-srih.d
a 'fommerci.l bid for Outdu(ing S.ryiet co.l0ining .oE!.Ei.l bid orly

Bolh dvcloF shall b. .nclo*d in dolhs shn .nv.lop. sup.tssnh.d !s 'f..dn for
Outsourcin8 ffiiea & rh. rddB oa ine bn s $ould b. ndIio..d in rh. l.ii bonom sid. ol
@h of rh. drclole *irh phon. .umher & valid Emril lD .rd lt 6!.t F*h lF C.ndll
M.n!8o, Uhl]lsd GMin Bdk, HBd oIIce 18 Ne* Rord, D.hadun, UMEthind up ro

IIJIL;MII by 5:00 p.m. any Bids rcFiv.d tlEErtur *ill nor 6. ent nrin.d.

,. l$&-el!qtrr:
Th. veious Oulsourciry sfric.s rcqun n e 6 lollols:

(i) Epr$IE!i!i;*4!Ce- To clrry our Housk*pin8 sdic.s in 250 dif.Enl bmh.rofices
ol$. Brnl &rcs Uhkndd Shr., which m!, v*y 15-20 % plus/ninus. Apprcximar. numb.r
of mrnpo,.r quiEd aor houstecpins enices in 2r0 bEEhes/ofices or li. 8tif, 4 261 rhici
d., vry 6 p€r EquiMor. ocllil! oflods lo b. cxeur.d 3E s undets

(a). clesliness, m.inl.mcc rnd upke.p oaofl're Drdies.
G). Linins ud dnpo$l or srb.e., nhh, rubbish, EaB, nishl oil ed sulli.s wier

fmm oltce r@ rnd poning ii rhe sdb{ge biis
(c). Swepin8 md cl.mins of offic., Fds, Tabl.s, ch.l6.nd orhd ruch d6p cleMins

(d). A.y olhs houek .Dine Bk a ssi8n d by th. blmh.volfiG ol $. B!nk. I1l. cloing
seri.l dd orh.r snsunrhl. irems *ill 5. pDvid.d by $. Banr.

(ii). Drry.r for B.rL' V.hl.lc
IXc conl lor rhould prolid. t*o mrnpow.r hlvi.g v.lid comm.rcill dflviq liEns (including

hill) He.d Offieoath. Bdk fordrivin8 Brnl\ vehiclea p.r rcquircmed oirh. B.nk omciah
dd one nMpows haviq valid commercialdivi4 lic?ns (includins hill) for diving ATM van.

Licens should b€ Encrcd b.foE dE d!l€. Th. muprwd should hare minimum 05 )rB'
.xD.ri.mof driviq in rh. hillrd. MoE nudbe cin b. Equired d.p.nding uron requireme in



inl). &rl!iq_!!!g!- lh. lonra o' lhoutd pm!'de,med \eunn cu,ds h!!,n8 !,td cun
I n?n* 

'n 
d'fieEnronicei bnnchorft. Brnt (rc\ lrtura^hed qki;pEse rhe_requrcmenr

is 19 which tuy vrry !s p.r rhe requiremenr.
J Ntnb..oIM hl.rReouir.d
The pres.m approximare num&r ol ourburcing senicer m rhe
bnnches /oinces unds four R.liinit

R.giord Omc. e cpDmrlmi. lumb.rofMrtrpN.r
rquiEd

l l

! Tdrd.d & copp.fti,r ddur.ior
T].!e T.chnical Bids will b. evllu .d 6 ps ctiBibitiry criLri. d.fincd in poinr No 3 of ihis
dcunsr Thedechionolfie Buk rhh esard rofi. prc-quatificalion crils.ia wi[ be finat i.he
Financialbids oionl] thos biddeB *ho qulil} in ihe Technicatbid shrltb. op.ned. Th. dar ot
op.ning of fiuncid bids wiu b€ inaom.d ro rh. bidded $rough e,mait/ phon. c6[. T[.
bidd.r/co n.ro. rtould q!o.. rh. .t.ra6 $p.nr.lv for Rqtomt OIAC- or iD. A.nk. r
rb. .h.rao fo. rll tt. R.AioMl Omc6 lot qlord ri. cnd.r ir tirbt. ro b. EjEtd, B.ok
6ryt rr il! dlr.Eriotr deid. lh. Ll bidd.r ror.r.b R.giolrt OlfE Tt. ..nic .hrrA.r
quord .[ould lot b. iI vlol'riotr of itrriEcton! isu.d b] covt ot tndi., hili4 riict ,uct
pbF..l rio b. lirbh ro b. rcjcr.d.

! vrlidlrY of Co.in.t
Th. rat qbr.d aor vsrious oulsourcin! seflic.s should be vatid ror 60 drys ircn fie op.nin! or
comm.r.iil bids. Inirially, the conr&t for hous.k.epins rniccs. diver scRices & amed
s.uity seaices shall b€ valid for on. y.f frcm 0t.0r.2o2t lo 31.t2.2021. h may ho*ever b.
En.vd for tunhd tuo r.rm ol on. verr ach i rlie sole discdion ol rhe Bdk tubid ro
elisfatory s.rices End.rcd by.h. conrturor. On Eneslt, r fsh co cctshatlh.erecucd.nd
sDriryd.posn3h.llb€Ellindtil|dr.validityoirhecontdcr'neB&kmayrcquiEoddilio.rl
md po*.r !l sme tu, lcms & condilions in olhcr brdcheromces 6 od shen rcquiEd wirhin

! 8.n61 Motr, D.mit IEMD)
Tlt. bidde(, mu$ subnft cm.sr noncy d.posir in lne lom ol d.mond dntv pr) ode. for an
.nounr of Rs 25,000/- (Rs Tven9 File Thou.and o.]y) d'awn in fovour of Genent Mrnasei
utrrdlh.rd Gianin Bek. He!,i om.. 13. Ne* Rod D.h6dun Th. EMD of unsuc..stut
End.r.u shill b. r.lumcd silhin l0 d.ys rtur awad ollorl ord.r/mnrer. No int (slshatt be

Z Fo.liiior of EMD: The EMD of suc..$ful bidds mrt hosevs b. forlciied unds rhe

D. If rhe bilder mal.s any sucdenr or
incomcr &./or Dislerding &, or sncals or

!G6zorG2l/rrNDER/rov/ol

encloses any 
'locumens 

rhd rum
supnreses mfl enil inlomi'iun

I



ii) , ln @ ofsuccc$ful bnfts flits ro si8n rhe conb&r itr rh. fom & m,nns b ln. ethfadion

iii). Selnry D.posn is nol submin d wnnin lh. sipulatqi rihe
ir). agE.m. is nor encEd wirhii sripul0l.d rimc.
!) If my cideu withdraws his lffder bdoE de ssid De.i.d (60 dqs) .r hales My
modificdions in the Lms..d oondnions oath. te.dd which .rc nor ec.pbbi. ro rh. Bmk, fi.;
Ur B.nl rh!U. wnhod pmudr* 6 rn) orher n8hr or m.d). b.,r trb€O b to ar tun rrtu.ot
UE EMD e rfoEs'd

! ELIGIEILITY CfuTf,RTA

copy oa addess pioof i... takr
.kricny bill/ l.nd line lerephon.
bill vi6 Kcipr or a., orh.r
ofiiciollt valid documenl s per RBI
guidelines in rhe nam. of bidder
/conrBcror musl be e.closed Nirh
rh. rnder b eshblish dE olrice

Cll..r srdlrtdory c.rlm.rB aor
pmf ol d.ploymenr of t0
mdpow.r p€r yea musr be enclosed
(fo. lai 0:r fiiecialyem ie 2017-
t8_ 20t3-19 0d 20rs-20 duty
si8n.d by an lulhorizal oafrcer of
rh. clie.r etublisim.nt/oq.nization

Ih. fid(mp.nJ should ha\. t}l. .\peri.h(.
or pdiding outsoutr'n8
lnniluk/E$blBhne trifi'n lh. shF nr
Unrnthand D.tuining b lh. Skte
Govt./Ce.tll Covmm.nt PSUs/Bsk or
fino.ial insnudons in Uonkhdd in 16r
thEc yau i...2017-13. FY20l3-19. FY20t9-
20 pre.din8 ro 0l/l)4r@0 wnh Dinimun
dcplo)m.nr of J0 mopo*.r.
(AsErAnnexuE V)

l
fh. Finrvcomp y should hlve d aveng.
innx.l rumover oaminimun 25 lalis for lhree
financillyees i... FY 201617, FY 2017-13.
FY 2013-19 0R FY 20t7,18, Fy 2013-t9. Fy

Deum.nG supporting lh. lnnul
rumover rmounr like 

'uditedBalance Shkt Prfir & l.*

The Fim/Compln, should nor b. a lo$
md(in! on md ehoutd hav. profir tor fi@
y.rn i.e. FY 2016-17, FY 2017-18, FY 2018-
l9 0R FY 2017-13, FY 20t8,19. ry 20t9-20

Supporri.3 daum..rs likc audir.d
Bllmc. sh.et P6fii & ro$

5 Copy of PAN and CSTIN C.rtiucile

PF and Esl RecN,n.n.enlficn CoDy of PF ed ESI RegisEarion
C.nificar. of rhe Fi' compan]

Re!i{Brion Rnh r jbour Depanmenr
(shopr o. comm.mi"r f,nrblbhn.tr,

Ccnificotc of R.ginrdion Rnh
L our tr.P8M.nr in Utumthdd /
Unor Pmdesh vahd ror UtlaBkhod

lhe.\,lu.r.onEills.,or\oh.,n.p(.ulro.\o.r.bu'tong.p'oe.r.!ndc'-cIadnkndl{



2 E!!!s1&s-e!s!rssrrrlgl!ll$or
(i) Evolutio of sueslul Conrturoi/Bidder *orld t done by bkins imo cotuideraiion of ih.
swi€ cna.gc quokd by the mnrrcbr/bdd.r fo. ouGourcinS sni.€ p€r ndpow.r per monih
in@h €r?8ory i... (!) Hou$kcepins sni6. (b) d,ivd enic?s & (.) m.d scurir) *ni.s

(i i) Tte seryice ch.Br lor o uh urciDg s.ryices shou ld h. quoral for p.r ndposer per hoDrh b
b€ deploy.d rt ee! bmnc omce in every R%ioul Oficc in Commcrcial Bid (Anftxurclv).
Thc ninimum wag.s will h. p0id by tlr Bmk 6 per laLsl ragcs d4id?d by ih. .eninl
6ov?mdr dd subject b lhe chug. lrcm tim. b ri6. R.c ahould b. qudcd for erch Resional
office of lh. B.trt. B.rk uy .r it disErio! dcid. ii. Ll Md.r r.pDr.ly for {.f,

(iii) Th. conhcbr/bidder, who deals enher in housek..pin9driver sesic.s or in Securiry
srvic.s, dry pdicip€r. in knderin8 prec$ for .h. sm. in rcordrnc. *irh rh. Ems lnd
condirio.s oflh.lcnde! d@um.nr. Th. bidd.r/m .tor.iould qrcL rb. *nic. ch.B. lor
.[ R.gioml Olfic6 of tt. B.trL Th. cBl.. chrrga quol.d lor ld.r R.sio.i Omcd rn.[
b. li.bl. lor rh. Ej6tior HN.v.r t[. rdic. .h.rA6lor rcfiry Gurni b. quoi.d by
otrly rh. .g.rci6 .llgtbL lo pFvid. ,r.d Goriy Gu.rd.

GENERAL RULES AND INSIRUCTIONS TO Tf,NDf,Rf,R
I Th. Md.rch/conturon r. 

'dvi$d 
ro.x.min. att ln. inshc.ions. rcm3 & condnion! rnd

tumish th. r.quird infomarion unlmbiguousl].

2 T..d.Er rnodd mr. rh.r omm.Eirl bid ol tt. olt r trtould ml b. dnch.d ir .r, ny,
in th. Tehric.l bid .d tucb rcttrhrl bidr otrirrira .onD.Fi.l bid .E lirbl. Ior

i. TXe tdpo*er lsouity Gu6d dqloy.d b) rhe Cont&lor shall be esponsibl. for
ch.cki4 tfie in@ming lnd outeoina vehicles, ehDloy.es .nd vhno6, EeDrion ud
guidjn8 of visitou, .k. ind n.inr.m. of seco.ity EEisr.B r. bm
Binl is p, th. requirem.nr

ii Th. m.d gusd d.ployed by rhe mnr&b. should hrv. v id S!, lic.ns. snd i. should
b. M.*.d b.fore dE date.

iii. n. cdntlcior will prcvide Oun, uifoms rnd orh.r kit ro fi.n minp.,.r (securny

iv. Th. 6nor.ro*ill obtli. licensc, if my, E{uircd undn fi. l@l or c..tal llBs lor
pDviding s.cunty s.aice ro rhe Bril

{. Th. sue.sful cod6cd should .omply Bilh lh. res.sarion Dolicy of Ccnrnl/S6re
Cov.nm. durinB rl,. p€riod of dcployrcnr of mdp.*.i i. difT.r. brdch.roffic.s of the

5. Th. @neebr sholld d.ploy rtr m po*er for vsious ouMurcing serices in tne
bmncrofiiG up-b $. eisi&tioi of th. Brnl
6. lf lal dly of sut nhsion orbids n dsllr.d s holiday unds Nl Ad by fic Cenhl/sbre
Oovcmn..t/Locrl AdhiniiErion. tfien rh. ftxr *o.liig doy wittb. d€.m.d ro b..he I.s d!,
for submisim of th. ofi.i.
7 No ofts will b. &c.pEd b, cm.il.
3. Th. ndpowd d.ployed ar the bBnch/ollice ofrh. Bank f.tting sicl or prc.&din8 on t.a!e
willbcinn.di ely EDl&ed by Co.eado..t.o addnroml erpcns to ih. b&k
9. IDsenions. post scriprs lddirions & ahemlions shall not b. vrlid u.less confimed by ihe
Adoriz.d EDEeeiv? offi. biddefs siln urc & sbmp

7
\{



10. Thr minimro ag. oarh. muro*.r mptoyed rh.[ not be b.to* t B y. s.

I L The Bml 3 d*ision iD th. st*lion pmes h fidt .nd Alnk *ilt nenher alenlin y
coftsDond..c. in fiis E3lrn nor *itt b€ bound to fumish dy exphndion. Tne &c.Drdce of
ofer will Br *ilh lh. Binr *hich dcs nor bind ilsetf lo aacpr th. rowcst olrer Dd eser.s rte
.isnt b rcjct oy or .ll of lhe otl.6 @ceiv.d pilhout 6sisnin8 uy Eason.

12. oft.r *hich e incooplct in sy rcspdi or ondirioMtolfds shatr b. Ej.ed.

I l. It. aDplior >h.lt ,umkh $e thr othh Etanr., *ort in! ,n rh. I odthud Umrn Bant
lisr ol (ircd r od$od LEd'n Banr ?mptq ees .mp,oj.d { irfi him

14. T1. sGcdlul T.ndeEr shltl ex.cute the lSrcn.nl wnh $. r.specriv. Regio.ll Ottces of
dE aml for preliding ourouciu *nic.: in ditreenr bnnches/ornc.s ot.he Brnr o, s sbmp
p!p.r of rpD@pridc valu..

15. Duriry th. @lr of khDic'l cv.tu.rion. ia found n.c.s.a rhe BMk m.! .eek
spd.mnur) doik ud ft. rMe \hrtl b. rbm'n.d w,lhrn th. {,p,r""d ,.. ,. i" O.
dcision of lh. Bmk). NoHxboission olix.h d.llits in line 6ry Ender such +pt ic{ion I for
dis{u.lific.tion 6om tunhs.valu.tioB.
16. Demcnt ry prsa wnh rcsp..t r,o $. .tisibitity fiiBii sh.lt b. fu6ish.d rlons wnh fi.
hd.i In rhis E3rd, epi.sofrft wo&ordex 

'.d 
c.dific&s oSrrined frcm ctims! orsuch

orhs d*umdts rhall be submi@d. lncomola? hde6 or tepdcu *irhout poEr omfs for
thblishin! rh.ir crcd.nti.h will b€ li.bte for rei.ction md no coft$ond.,c. *i[ b.
.ncdin d in rhh E6rd. Th. surhori*d p€6on ofrh. fiftt conp'ny shllt sign on i rh. plgcs
ofth.l.ndei with se.l of ih. ljn mmpmy.

17. If y oalh. nepowd d.Dloy.d by dE co.ldcror is aou.d lo b. und.rp.riomin8 or sny
mnb.havior ft fouNl / Epon.d rhite o. duty, Buk rc*rycs th. rishi b rsk aor a suit ble

18 Tcnd.r sh.ll b. quocd on p6crih.i fom ont, and quorine in uy orhd fom *iU b.
Ej.d.d All raEs sh.ll b. quocn on rh. pbp.r aom of Ltre l.nd...tone

19. lfoyt LEr aaddnss hh t nds iner op.nins of bids or m.tcs my nodifications in l1l.
rms ud co.dnioB of dE lcndd shich e nol &ceplobl. lo th. Bol. l]len th. Buk sh![,
rilhout pEjudice ro dy orh.r rishr or rcm.dy. b. d lib.iy ro fo.feir fult !atu. ot .h. EMD ar

20. Ih. nc siould bc quoi.d in fiBu.s c *ctl s in *dds in IndiD Cumcy onty.

21. In cas rfie rll. q@tcd in fuuB diff.B tm $os quor.d in Rords. rh. B16 o@nrd in
*ods will b. dd 6 the tcndd.d r& sd shalt b€ bipdiN on rht r.ndm.

22 Th. l.ndear sh.ll ml? thrl $. iltc quoled sh.ll b. gdlltiltjt[lllillE .nd inctusiv. oa
.rD.nss oflll types of W.& fore/ Mupo*cr (by foltorinB tlhour t!*s !s p.r govcmm.nr

8lidcline, ud .xp.nss p.eining lo th. mdpows d.ployoe ind no ckim for ?nndc.m.nl
or qrccd ft&s on rny rcomr ehatt b. coBid.rcd.

21 Th. succe$6r I biddd shou ld 3ubni.! Security Dep6il of5% of rh. vdcoarh. monrhly
irvoi..Jbilh (Excluding sdicc chdg. & TdeO trirhin nft€. davs fhd rhe d{e of
!3rc.6.ni Th. S*u ry Deposir shall b. by wiy of STDRiIDR issu.d b, r Sch.dut.d BdL in
lndi. frvourin8 Cen nl Manas.r, Ue6lh6d OMin 80.k, Hcad oflir 13, N* Road
D.hmdun up lo fie vllidity of co.r6d Anerfi. submnsion of Secuiry d.posit, the EMD of
sNcess6l bidder will b€ relir.d.i iodhrirh.

\
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24. All the pds ofthis t nder deuf..r shll fom r psn ofth. coddct d@umoi
25. Th. succ.$tuI lcnd.Es shall d ih.n o*D osl. hlve lo conpt, *ilh lh. tut6 of Labour
Enforc.6. omc..nd olhd slubry bodi.s prcsendy in aoc aid in tuturc ilt fie conhcl
F ioil. De pmf of cohpliscc ,6n to b! jobmidcd lo th. BnnI within oft no h fom rhe

26. .All thc Bordr p€nlining b outs.urciq :nies shal b. mrinbi.d up-ro && rnd shil b.
mrde &6$ibl. b lh. ofri.a ofbech/ ofiic. of rh. BMk

27. nE paymenl for ou.louing snices shatl b. tude on monrhly bsis lgainsl bilk b, lh.
Mpeive R{ion.l Ofices.

23. I1. C@tslcM should nlinrin . EsislcI to reord lll. dlily !tund'@ oa ouhourcinE
mopows od m. shoull b€ Doduced ltons sith rhe bi[s.

29. Th. Cotslclor should .EE r rmpq bskgrcuM chct ot all $. *o&6s mptoy.d b,
hio ud shoold infom tn. Brnk s od qh.n chdgcs i.pp.n. Crcdenri& ot.[ *ork ts @ ro
hc v.ifi.d ro dE $lisf&ion of dE Binl md Go'dr of crcd.dirl ve.iti.rri.. ,r ro h€

30. Th. $!tulory du.s !o bc d.posiid b, dr conlr&toruira p.F./ E.S.t./oths sbtuto,y bodi6

31, PAYMEMTENMS
'$. p.rh..b sl,.ll b. mrd. on monrhly bsis, subjer ro pr.duction of ane.&ncc R.3&er,
Prof of plyn.d of pEvious montl *s3cq ESL PF,l fi liDs rdums lo Sbrubry Audrcrni.s.
Mininm *.ges *ill h. p!fi s p.r l.l.sl w!g.s d4id.d by th. C.nlml cov.6@nl,

32. Un dthed 6min Bdk shlll h!v. the righl10 widnot p.rD.it of, or m*e Mv..i.s
iom claims du. ro rhc €Dr&ior i( 6D.cl of my lo$ or dM.!e crusd or ecrsio.ed in
Esp..l of dE D6p.di6 of UtLmthud Gmh Bek or any p6ym.nr nc*ibcd due ro rhc
infti.3d.nr ofdy s@rory obliSdions by rh. conrEror

13 Th.6nd(ror sh.ll nor tusf.r or subld th. sod( ro .ny on *irfiout 0,. prio. *rinen
.pDov.l of UfiEl(hrd Omin a.na

14. Wirhou1 pr.judic. b oy nshl. or rcm.di.s u.dn $e asEmeDt, if ih. mnrlcror di.s, ih.
Utran$od Cmin B!d( ldnonti.s shall h.ve lt. dshl to t mimi. d. ae@oenl Bnnout
oy lirbiliiy *hrs@v.r s Egtns.xertion of$e wo aor th. bd ce conr&r perioi lner

3J. In tie w of No or 6oE mL&M .pp€rina Prinr hcie' lo*cs! qrcting llE m.
fi8m b.fore ed afiq lh. sithn.tical ch.ck .tc, the. the manpow.r aor oGourci.g $Fices in
! m.nn r B 0.. lne disErio. ol lh. B k. I. ce ol rctusl by My suh Ll onreror b
pevide EquiEd mMp.ws .s d.cid.d by lhc Ba.L 6? Bdt sh,ll hav. t!. righr !o llke
wic.s lbn odd Ll conE&ioR.

36. ln .e 6. nd succ.$ful hdss willldnes hi &nd.i rh. Bok sh.lt h. .nrirt.d ii ns

17. For uy dm.a., brc.krg. or lo$ of ony .quipm.nr or prcp.ny of rh. Brnl b, rhe
ronpover d8rg.d by .h. 6ntrbr! the cotrlmdor sh0ll hrv. b r.Dl&. ln. s. ri hh or.
@sr f.ilins which lh. lmount *ill b. reovd.d 6on hn sauity deposil or lilm olh.r dues !s
Dqy.blc lo him by th. B.n*.



38. 'n'c co.t&tor shsll ma*. rcguls a.d 6rlt p.yh.nl of s.s.s !s p.r ninimum wrses acr
iog.lhd wi.h rll slshrtory plyh.nh viz. P.F., E.Sleic. lo lhcr emDtoyes.nEaged in
ourDurcins sdiee in th. bmnch.s/office of lh. Bsk md fumnh i46sary Dmf on n;6t,
b&ris ro ih. h@.h/omce of rfie Buk.

ls. I1l. conn!!hr shrll bG rclp.tr\ibte for rhe @mpt,rnce \ni rppt,.,bte tr$! orehi,h tr,shr
be.m.,ppl'c.bl. rul.s rd (gullnon\ Etr"nS ro;nrer I'bour Afl i,.suEnonr & ,botr,;,(l. l9?0, shops & .shblishmeDLs .cl, fa.bries rcl r9.t8, Emptoyee prcvid.nr Fund & Mi$.
Ptuvilions Acr 1952, Paymenl of cduity Act t972, prynenr of Ronus Acr t965, palrenr ot
*.8.s 8ct 1916, Minimuh*agesoct 1943, wo*mo s comp.ns.rion ei t921, Est, R.sefrdion
of SC/ST/olh.r cargoics ud such olhd &ts l.ws or egutalions p&ss.n by ih. Corll/Sraics,
Muicip.l & l@l lulhoiiri.s.

40. Prop.r Eo.ds sh.ll b€ mrineined b, th. condeio, wnh r6p.cr ro ir. rbove ers and such
otfie. el' 6 6.y b. .pplic.ble 6 Conln lo/s working and his wo*md which w6uld b.
$bj.cr to chel lrcn i6. ro rim., by $. BD.dive oficeEin{h.€..

4l ficco ncror shrll.ot! rhlr n.hherh.co.@@. hin$tf, nor r6e nepo*erenDtoyed b)
him shdl hrv. sy righl or Driril.g. for employmenl b.ncfir 6on the Banlq nor rh.y..n 6ake

42. Th. Conlocror rhrll roi.loin r Egister showi.g n.mes r.d iddr$., oalh€ p€M.s
.ng4d alonS trtrh phorqnph\ of.&h p.r{n md rh,ll prcd(. de s.m. fo, ,n9.(rion on
d.mrnd b) rh. omc.r-'n1hrs. o.rch odi Frsh \o.,rhonz.d b) rh. B!nt.

43. Th. conn&d sh.U pryide Dinimm r*o unifoms rnd u id.r.ity od b .he mspows
dcploy.d i brDcheroffiEs ofrh. B.nt rnd .nsurc rhar.[ ousouring mMpow.r. duing $.t
*oding hous, w.a id.niity caii, prop€r .nd cl.a6 unifim

44 CONTNACTOR'S LIABILI I Y TOWAnI}S INDFMI\ ITY
Th. Conlr clor sh.ll ind.6nit rh. Buk for My lNs eurEd ro tfie Buk by lny e! ol
commission & omtsion mrde by tne sntubr & or ib .mployes sd ir ,nctud.s lgainsr any
cl.in under rfie Payne.t of W46 Ac! 1916, and/or lh. Mi.inum WaB.s Acr. 1943,
wo*m l Comp.nsrion Acl, Felorics Ad or .ny ibrurory obtisdions uking oul ofuy orhcr
A.l or Aclr or on bch f of My p€6on d.Dloyed by fi. con[*lor.

45. Tn. Bo.t r.sB.s rh. right lo d.ducl lny mou.l d, b.con6 poyiblc by th. Conliclor in
Espel oa th. muFwd being deploy.d by lh. conrmror aoi .xeuiing th. job ilddcd, uid.r
.n, A.r, or tuLs fi?n.i lh.E u.ds and in ioe f6m rim. ro rime. The @e si.ll b. Eov.rcd
frcm bilh prylbl. ro rh. Co.Lrcro. c d.br movsabl..
46. CoDn&ior *ould .nsu. rhd .ll rh. Outourci.g mripold d.ploye,l Bould b.hale
6un ously lnd decenlly -irh cusromd sd 3htf ofrh. B,nl rnd ale ose gd mmNE

47. Ti.ondeior shlllaollos such A.ls, rules and Esuhlions oalh? Snr€/C.nr Gov.mm.ni
rhat !rc in foEe md rhd ry b. frm.d 6on rine ro rim. for mmpl.lion ofsol( UnlBkhand
Cmin Bok sh0ll not be Esponsible lor dy iifringmenr of rhe va.ious sllllnes in force, hy lhe

43. Th. conhcior shall cle. ir hir osn m(he nec.$.ry licens. fiom suiubry iurhoriries in
Esp.c. ofrhis *ort Th. exp.nes in @mpldingln. fomrlitics i. ex.curing thc agEment will
ale b. ma b, $e conuacroi.

49. Sl!tulory deddion tow.rds l!x.s will b. n.d! e D.r rulcs



ro.rh. But md the r hrlles hd orier d*umerb tr h,.!ird roFstpt p!) \trp\houtdbr
!ubmind rlong sirh monrhlJ brll.

tl lbe mnrador shoutd mr hlve bctD bl&l-tisted by !n] Cov.ftnenv privat. Orgdizrion/
PsU finMflllorSmudion A.iflidar .\p., rhe tomlr A^nerurc-vt dut) \Mp.d;dssned
b) lhe rurhon/.d om!.roftn. b'dder b. {bmired \ } ln. r..hnicrtdocum..r

t2. 'Ihe conlEcror *iu ensuE rhar fi.n m!npo*.r do nor rmain in .he prcmises b.rond .hen
.om.l wo*in8 houN unl.s orh.Hise 0urhori-d An), unau.horiz.d presnce in rhe pEmies
b.yond nooal ro inS hou6 rill nor be &kDt bte dd Conr$lor uDon @eipt of mmDtainr
will irv. b immedi&ly *iihdD* lnd r+trce such Da.po*s fom qolti.g in ln. Bank

5l All $. 6mpow.r dglg.d b! the cofu&ror slult lholt, rnd pGly b€ in ln..mptolmenr
of tlE.on@ror ud no cloim ofindividut/ co .crive nare ofA0nkt emptoymenl by !n, of
lh. m.np.*er or .l.in of iny inur. on rhe Bsnk shr b. re.rble. Th. conr.cror shalt 0t ilt
lim.s l..p the Buk fully Md eftetivety i.d.mnified 4.inj !l elions. suirs, pme.dings_
lo$es, costs. dmry.s, chr8.a claims .nd d.mlnd in ..y {r), isin8 our of or duing de
.on6e of anrthing don or @mmiic(Vmiftd b b. d6nc by rh..onh.ror inctuding lhc demnd
which lhc mntuior't mlnporer individully/lhbu8h rhen lnions e.y h.v.6ned agoins lhc
Bok !ftin8 our of the .3Eem.nr o, as I result 6f the teminarion theefoE or @lier
d.l.minlion of dE mnrmr.
J4 Th. codmcio. shall .pply rnd ob6in tic.ne undd rh. enhcr t.6ou (R&A) Acr 1970 ,nd
comply *irfi rh. rcl.vmr povGion of rhis Act in €sp.cr of the nanpo}.r d.ptoyed tor
.xcuting lhc conrd. The conlftror shrlt tumish a[ nesry rclums b rh. coDcen d

J5 The conlnclor shodd iik ind.p.nd. cod. numh.u uni.r EpF Act 1952 .nd ESt Acr
1943 ind shlll cove. his wo*m.n unds lhe.mploy4s pDvidsr rund schemes md Emplolees
Sr'G Insumnc. Acr 1943 rnd show ptufofp,yhenr ofsub$riprions/conlribu.iom brhe
mnc.nEd Nthorili.s. Both i. Esp.cr or ESTEPF in. co.racror shal obrin ne.sary
d.cledion foms f66 his ndpovs dd dhbin individuit insunru d pF num6.r md sh.u
tumish to li. Banl .v.i, 6odn. necssr, proas for havi.g made rcmituc. of ESI and pF

conlributions in Bp€ct of dl conddct nopo*s enSrg.il b] him.

5 6. A s Egards Emplor.i Scc I nsumn& Acr, rhe onrrctor sh! ll subn ir copies of rh€ cha thns
or rmiMre of lh. mnributions (boti tn. mptorsr conlributions lnd his owi conriburion
ln.rc on) lo lh. ESI .orpontion in rcspcr oflh. mmpowo e.gag.d in UnlEthand Cdmi.
Bmr by him for this wolk ror rh. rcl.v.nr Friod b.foE .ny prym. rs Et."s.d by U@mkh..d

t? As rcgiils the Eoployes povid..t tund d mi$eldeous pmvision Ad l9t2 ud rut.s
Md Eguh o.s and schem.s f6ed dreEunder, lh. conmcror sha tt be liabt. b pay mpt6)ees
tuhp.nslion !.d.r fic Act in respe.r of dl mlnrosd d.ploy.! fo. tfie .x6u1ion oi rhe
co tut For lhis purpos., dE conlmcror 3hrll i.dicare rie cod. numb.r obrri..d fDD rhc
ReBidul Povid.d Fdd Commission.r md pmduE the .opy oi rh. .hrUD rcGipl of monihtt
Emiencc. Th. conhcrorlhsllolso aumisfi such duns.s iredue und.r rlr. Acr

53 TlE sr&ror is rcquned b trI. IBUmne for llt .h. *ork rs enploy.d on ih. woAs
romrds p.ym.nt for workmen enpen$rion. Th. conEsbr sh.tt b. fulty EsDonsibte for rh.
comcqmces eisinE oul of default md Bml ray rBl il as br.eh of co.r&t md rcsen.s lh.
righl to teminrte te conhcl



59. Th. contrcior sh.ll pa, uEes to his wdtinm !l .he nres s apptiqbl. under lhe Minirun
W33.s Acl 6 p.r c.ibal cov.m.nt suid.tin* fo. unskiled and for skiled cd.gori.s. The
cotulor sh.ll p6vid. tne pr@f of thr p.g.s to th. Bok! EpEscnr.tivd ed obrain fien
si8mturc in th€ payrent Egisrer on or before 7O ofevery nonrh.

60. Tn. B&I ils orn o. on rcqBl of fi. bjdd./antrmror 6sy modii, any of dE l.m &
condilio. { ic $1. di$E.ion. Tlr mendh.n, corjS.ndlh, if,,y, pil b. displtyed on
Bukt *.hilc T1. Buk sh.tt nor S. tirbl. for rny smnuniclrion srp. In od.r ro prvid.
,lMDlble lin. b hl. th. .6.ndnclt inb .c.ou.t for pr.pddion oa$.n bid. rh. But !l its
disE ion my.xlend lh. hn dlr for bid{ubmission.

6l . All lcnde d@um.nts should b. sign.d by rhe 0urhoiiz.d Ep6.nrniv. of tfi. .ontreto,
Sidds *ith sal ro co.fim $.n .e.p(dce of lh. ctrr & condilio,s.

62 T1E Bor h., {nv. an\ n'no ntlmrt,r). nonronromh. o Riutu,r) or . r.nd.r
trhjch de\ nor lons uc r md.nrt derrron & ru(h s!tr.r do.\ nor pEjudilc or rtte lne
rcl.live nnking ofuy Bidd.r

63. Ui.hthmd Gtuin a!,r EseBes rh. rishl to veril my or .[ sral.m.nrs nad. or
deumenB submin.d bJ u) or rtt rh. bdd.n '; rh(rbd dcuhenR & o rn9.cr r biddcr..n ilniei if m6$r!. to .sLbtisfi lo it e.hfsrio( rh. bidd.r,r cr.dibiliti & .!D.cny ro

64. Bdk Heaes .h. righr b c0ncet rhe r.ndq prcc.$ p,nly or fult, i ib sote di$Erion .r
ay sbg. rhhour ssi8nin! , r@n io .ny conlla.br/bidde.. tn c6e of.ancelcrion. rhc
EMD d.posi&d by $. conderorbidd.r wilt be Efunded fonh*nh.

65. TERMINATION OF CONTR 
^'T

As ft8trds udna&bry perfomdc. or notr{mpliinc. *ilh my of .h. hs lnd condilions
ol ronr&l bJ (h. conhtoror.bMdo nsfi.*; I sar.nrnjudn,r Bmt \ha hrte lhe
riShr 6 bminrre ih..ortur foniwnh *irh om monrh! norice rnd rcmnge rh. wolk rhrouSh
othcr aS.ncas .t rh. rhk dd cosl of lne conrelor md under suci ciEmsbeq 6. scuiry
dcpsn subnidcd by lh. onrturor sha s6nd forf.ilcd.

66.  XBrIn^TION
All dispules u'l dilt rcnces whal*ver lisinS b.N.en the p.nics out oa/ or rtding to lhe
const lciion, oeeiry & op.6lioo or ctld of lnis Lnder deunenc & @nseqEnr snrsi or
lh. bMh th.Eof sl.ll b. duturlly sehkn. Ho*.v.r, in ce .o such mutut s.nknenr i!
eired 4 th. nd.r sbrll b. dl.d 6y ad'lrdion in rcmdmce snh fi. prcvirion of
ilbifttion of th. Indi.n ArbirBrion & Con itiarion Ac!, l9% & ry sEtoror* n.dificrrio, or E,
s!.lm. ihcreof & lhc Rulcs mlde $.E u.d.r & for rhe lim. b.ins in force T1. vdue oa
llbit{ion sh.ll b. D.hraduo unl.$ oih.Nise a8ree'l b, rhe Bank

ror Ulnnln.d Gnri Brtrt

uGB,ro1c,vi.xo€R/Nov/o1



ANNEXUNE. T

Ut.nlhdd Omin B&t.

I & N* Rdd, D.hndun

SUEi'ISSION OT IENDEN FOR OUTSOIIf,CING SERI,'ICES

wirh Ef.@. ro you Lndi noriE ir .d 25.1 t.2o2o for vsious oullouring wi@s dif.Mt
Btuch.rofi@s 016. Bur !cm$ UoElh.nd sLr. We wisi b nr. prn i. th. G.d.ri.g pm.$
& dclosi,s h.a,ith ou bilt in sl.d ..v.toDe in ecor&icc *ilh lh. iBtuctions ofbd.r

i) W. fiav. @luuy .eir.d .rtiE d(m.nts of re.de. & und*r@d tnc |.m & co.dilions

ll) wc bnit h.E*ith dr bid silh rcguiEd lisl of .n ld4s duly fi d, stn i & tup.d by
ln. &rhoriz.d signrtory ol ou orsmizlio., oi llE pKib.d sr;dlrd fo;rr.

U) w. heEby confim lh.r rtt 
'ntomnotr, 

pdicula cop,.s ot cdiiic.Ei & clt,monnk
ttLch.d h.B rdr rlory wirh oq bd. e 6Rr & s..urn..

tv) W..lp urd.dr. b plldM rl,. orilinrk or r rh. prp€R dqum.nr tuh.d h.Er,rl, i,
Dt.d ro' & sd rh. B.nl !u{Er H rd rhe purDo* , avrbdion & s.t<ron or hidd.r

v) w. s unilubd rui ildy inam ion subnid.d by us k d.Eccd ro b€ f.kc !l a t.rr
ihL & sy ffnuE mht m!d. b.Nd ouEt!6 & Utur Lnd OMin Bdk on tfie bDis
ol tn. infod.tion givd b, us cln b. l@ ed s iDvltid by fte Amk & *. shrlr be stety
Bponsibl. for Ih. 6.eqmB.

rl) W. lge rnd ou offe willlmrn v.lid for eLeplre ri .O dsn frcm the dlE or op.ning

rll)w. undoEurd rhr. if *. rtcmpr b wi.hddw nom rhc rnddinS pe$ durinS its vdidiry
peiod, you nldl htc th. risht io fori.ir ou. ffil mon.y wi$o; rny Ef.En.. b !s

vlll) W. udsllnd rhlr rhir Bid d@mcn! r,ogdlEr *irfi ,tu no.ific.rion oa.*.rd of sntui &
dl orhs coEspod.@ p.rt inins b n ih.lt coElitut ! bi.di.g conftct b.lwm us.

L) W. lEhy urd.rLiL !o dcliv.r & .xcur o asi.m.nl iD li.. *iln th. i.rns & @nditions oa
Lnda ud nk on de asisn d wo*r ,p to lhe sotisfrclion ofdE Bot.

t) w. ds u&ubd $.r in d.flult lhc@f in dcurion of lsffimt & i.tjng over oassisnd
worlc you .h.,1 htye th. asnr @ forf.ir ou. .h6r moncy *i.hour sy Ef.E;. b us.

rl) W. ud.dard th. you e nor hound b .{.Dr rh. lo*.s or u, 6id you @iv.d & you
E*-. dE .idt lo .@pt or Fjar uy or .tl {E oft 6 .irhs in tutl o. in p.n *nhou(
Btring My re, .h.6i

til)W. mnfim lhd lll pis6 of tn. Gnd.r dNuD..l nrv. be.n si@cd by ou lulhoftrd

di) W. h.v. 6r ben bhck liJld or blrr.d by uy of rh. cov.mm.nl Dlpinmcnlr/Psu\ public
sdor Bakr or Finuci.l Imrib.ioB. an stidivn A3 D.r anrcxuE, vr G lko oM.r.d

ucuz0ro.2rENorR/ 0v/01

sisrdu@ 0llh€.rlhoriz.d r.pr...rtrtiv. orthe
Bidd.r*ilh Dme, dBisrriotr & ota.irl se.l



A!!c4lql

TF\DfRER'S (]f\fRAI

N.m. oarh. Company/Fim

AddEs (H.!d OrE.r'R.siercd Omc. sidi rt.phorc, v.b-

Bmch/onic. andE$ i, Uiidkha (oddrcs pmfneeds b
b. .rclos.d) *irh con.cr d.bih
Shr6 of rh. Fim (Whcrhq Cohpiny/ Pdn.6hip /
Poprietary) C.ninde of inctrp.Grion, dicle &
nemotrdum ofr$e'!non in (aseofa conprtr) /prnrcRhrp
dcd i^ (& ora Dmn.nhrD fim ncds ro b. cnrloyd
Nm. of lhe Popri.d/ P&nn d DiBios Ne Mobile No. Em.ilid

Whe$o rEisl.red vnh R.sistdr ofcomDmies / fim lfs.
No. & Dd. (copy lo b. .nclo$d)

WM!.r Egisr4.d und.r shops &En blishDdtAcr

whdh.r Lic.ns. ro run rh. ouMlni.g hices fom
lpprcpriat aurhority oboin.d or nor ( iayes, copy oa

D.uib of R.gisr.rion unda vfioB oth.r sLhr.ory &is

R.sishior *ilh Tu Au.lbrirics

CsT res'tutron no of C omprnr / F'm/ aontr&r..

lncomcrN rcgisrarion (PAN) No

Re8$tarion number und.r Shop & E\hblnhmenr Ad



ri Tolal tuaovoolcomDany (Rr in tath)

N.l proft ofthe Compu, (Rs in lrkn)

Ye.6 of exp.ienc. m rclevanl ielli. (AsperAn.exuE ltl)

BLck lisr.d by ry coi. Depd./PslJ/Privsr or!!nG0rio.
(Att .hd !s p€r 

^nn.xE 
vl)

signlrur.of rh..ulhorlred eprB.rrr.iv.
of.h. Bidd.rlnh nrn.,dqisnrriod & omcirt se.l



Str ureorlh.!ultoriz.d r.p6e!lriive
of rh. Bidd.r*ith Mmq dsign,ion & ofi.i.l !..1

WORX EXPIRIENCE FOR OUTSO

Nde of the cli.nvDepimc *nh

l



ANNEXURE IV

COMMf,RCIAL BID TOIT OUTSOURCINC SERVICES IN UTTAR,{KHAND CRAMIN B NK

(A) I.OR HOUSEKEEPING Sf,RVICES TNSKILLfD MANPOWER)

Regio l Ofii.. r ise Rlte ror Hourkkping S.ai.B p.r
ttrnDmer D.r modrh if,rcrndirr cSTt

Mirioum *l3.s, ESI & EPFr decid.d by r[. C.nrml
cov.r.m.rr subjecr ro th. chrns. Irem rim. ro rim..

lr

Olher stalulory Eqln m.nr,

s.aie Charg. (ln FiFre)

{B) FORDRMT(: trAlKS, \'f,HICLf rSt(l,Lrp nlr\t\powf,R)

R.3loii Omc.ris. Rrt ror Driv.r r.ni.6 n rM..m.r Frnorri rf,(ludirzGsTr

.cid.d br.t. (.i.nr
Cor.amc'r {bjeci io th. chrrs. llon riDe ro rin.,

olhd strdory equireme.l,

seryic. chorg. (tn Fisr)



SericeCh,r8. (ln \,!od,

r(r roR.lR\lr:Ds]r'r RrT] \r'k\r( rs

R.Ctonrl Ori.. Eir nr. lor Arn.d Seunty sni.er p..
M.rmv.r sr Bon.h (E(ludiN CSTI

MinimummE6. fst & EPr c d(id.d by rn. Cetrtrrl

cov.rtrr.nr subid brhe ch.!3. from liD.lorim..

Olher si.lulory EquiEm.ni,

seai.e CheBe (n Fi8ure)

Sr^i( Cha4e (ln ! .d\)

stn uEoflh.rurhorn d Epr*trbrir.
olrh. Bidd&rnh um.,d.rignrrion & oftcirrlrr



C.rdndr or rrbfr.bF oo&uEt., Sapk6

N.e ol lNtrurio!

'Ilii! is 10 @rti8 rh{ M/S .......................hrvi.s r.sislered omce .l
h wo*ing/ ha uo .d wi$. ...... ....,.... ... ......(Nm. of ln{ndion)
Mopows fo OusEing S.oic.s 6 p.r ddils giv.n h.lowl

No of MDpNs D.plo,.ri

The perfomece ofrhe M/S ... ... ... .. 
'lunng 

e.rnc period hrs bftn slrist&tor,.

Signatore of Aurhoized om6r
lwhere oflsuEins Sefl ices Povid.n)



ANNEXURE.VI

DECI,ANATION RIGI.RDING BI- CXLISTING/NON.BLACKLISTING
FTOM AAXING PART IN GOVT.TRNDER BY UGB/COVT. DTPT/ORC NISATION
(Io b. .rcrld or R!. rU. st.!p p.p.. & .ft.r.d by Pdtic Nohry/f,r.cudr. Mqtrthr

by ri. bidd.n

ln . Prcpri.br/P.n@G)/DiEclo(, ot M/s.... ......... .... ....... . n.Eby d(te
lhdlh.fin comprnt..oel, M/S ............. ... h6nol
b..n blrckliLd or deb.fti in lh. pr$ b, U@ilhlnd cmmi. Bmr or dy othq covmnsr
D.ptuen/PSU frcm 6tim pd in cnd.B.

Or

I,^ . Eop.iad/P.!he(slDi@1o(, or M4.........,,,....,,......................... h.r.ny dccr.@
.l!.t lli. fitrrr.mpmy m.ly i4S...,.,...,,,................-...........
blEldiild 6 &b.!r!d by Utn rlh,i Ctui, Bul or xy oln.r cov.mocil D.parrnGn/PSU
fron din8 prn h Govffdt r.nt6 fd i pqiod oi..... .. ....t.c *...t..... ... ..... Tfi. p.rioa
is oyo. on... ...... ... ... od now rh. fin/company is .nrirld b bte prn in Cov.mmar Lnd.R.

In a Uc.bov. infomrio fdnd r.lse l/Wc N tully .*c rh.t rh. i!dd/onr!.1 *itl b.
rcjd.d/celLd by lr'c Ccftdl Musd (Admi.) Urunthed cmin BuL md EMD/SD
shrll bc forf.it d. h dditim io thc .bov. ll)c Bsk rill nol h. rcspoBibtc !o p., th. bitts for ey
@plcredpinnly mpkt d eo&.

Sisndr:............... .........
Nm.:....................................

Crp..it, in *hich 6 3ign n: ...... ...... ..............
Nmc & rddB df rfi. fim:

Ruhbcr lkrrorthc firm rhourd hc 
^mr.d.

sion,lur .l B,ddrr \ h !:r


